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Expenditure        

Accommodation 248,800 243,440 238,200 213,550 196,943 -16,607 

Actuarial Costs 261,120 255,500 250,000 150,000 113,455 -36,545 

Computer Costs 300,430 293,960 287,630 327,230 337,160 9,930 

Employee Costs 6,288,310 6,152,950 6,020,500 5,157,640 4,986,679 -170,961 

Internal Recharges from Bradford Council 441,570 432,060 422,760 422,760 380,880 -41,880 

Printing and Postage 386,140 377,830 369,700 262,780 249,443 -13,337 

Other Running Costs 1,826,180 1,808,400 1,791,000 1,371,230 1,293,746 -77,484 

         

Other Miscellaneous income -1,129,280 -1,104,970 -1,081,180 0 -37,704 -37,704 

Other Organisations -217,570 -212,890 -208,310 -184,480 -323,713 -139,233 

         

 Total Management Expense 8,405,700 8,246,280 8,090,300 7,720,710 7,196,889 -523,821 

              



% + � � � � � � � ¼ » ¼ ) 4 ( & ; � � B A 5 � 9 � � ' ) ( ( + � � � � � 6 ( + � 6 & � ) � 4 & ) 5 9 � ) � + * ( � ( ) 5 � 6 · » � B A 5 � 9 � � ' 4 � ) ' � � ( + � & �B � B ( � � ' + & A � 6 ( + � 6 3 � � � 3 � & � ' ( + � 9 � ) � ´ ( + � ' � & � 4 5 3 � � � � & ' + ( ) 4 ) � � B & � ' � + & 4 + B � � ' � � ) � � ( � 4 ) B � � � �� B A 5 � 9 � � ? $ 4 + � � 5 ' Ã ) � ( � � � ' + & A % � 3 ' ( C +Ñ Ò Ó Ô Õ Ö × Ø Ù Ú × Û Ù × Ü Ý Þ ß à á ×Ý Ü Ò à ß ß × Ü â Õ Ü Ö ã ä å æ ã ç æè Þ é × Ü ê Ô × Üâ Õ Ü Ö ë ì ç æ ë ä äí Õ ß Û Ô ä î ã ã å ç å ç% + � ( ) ( 5 � ( � 5 � � ' + � � ' ( + � ; ) 5 3 � � 6 A � � ' & � � 4 � � ( � & ( 3 ( & � � ' ( + ) ( + ) ; � ( � � � � � 4 � & ; � � ( � ( + � � ( & B � ) � � 5 ) ( � +Á � ' ( Â � � À ' + & � � Ã � � ' & � � ) 3 � � � � 4 � & ; � ' 4 � � ( � & ( 3 ( & � � ' 6 � � B ) � � 3 � � ¼ » ¼ � B A 5 � 9 � � ' � ; � � 9 B � � ( + � & ( + ) ( � ( ) 5B � � ( + 5 9 ; ) 5 3 � & � � µ 4 � ' ' � 6 ¾ ¼ ¶ B + * � � ( � & ( 3 ( & � � ' ) � � � 3 � ( 9 · ï � 6 ( + � B � � ( + 6 � 5 5 � � & � ' ( + � A ) 9 � � 5 5 B � � ( + +* � � ( � & ( 3 ( & � � ' � � 4 � & ; � � 5 ) ( � � � � � 5 ) ( � 6 � � 5 � ' ' ( + ) � � � � B � � ( + ´ ( + � � � 6 � � � � � ' ( ) ( 3 ( � � 9 5 ) ( � A ) 9 B � � (& � ( � � � ' ( � ) ' 4 + ) � ' � � +
  Total 

Received 
on time 

% 
Received 

on time 
Received 

late 

% 
Received 

late 

  £000 £000  £000   

        

Employer contributions 259,528 253,829 97.8 5,699 2.2 
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Monthly Returns Performance Data 2014/15  

Number of returns expected in the 
year from all employers. 
 
Number of returns received during 
month. 
 
Number of returns received by 19 April 
2015. 
 
Number of returns not received by 31 
May 2015. 
 
Returns processed within 10 working 
days.  

Number of records on return. 
 
Number of new member records set 
up using monthly return. 
 
Number of leavers advise processed 
using monthly return. 
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· � i p o w � q � � y w s w o z ! í é × Ù × 9 Õ Ø × à < 8 à 8 á × Ù ß Ò × 8 ß Ù Û Ø × é × Ô Ü ê 8 Ü × Ø ß é × Þ ê Ù ß Õ Ü Ö Õ 9 ß é × J è O Ú : Û 8 Ü ß é × Û ê Ü à ß 9 Õ ê 8 Üß é × Ù Ö Ù ß × Ò ß Õ â × ; × Ô Ô Þ Õ 8 ß Ø Õ Ô Ô × Ü ?
· � o p w } w j k s w i q i } � z z o s z ! í é à Ù Û ê Ü à ß × 8 Ù ê Ø × Ù ß é Û ß ß é × Û Ù Ù × ß Ù é × Ô Ü â Ö ß é × 4 × Ù ß 5 Õ Ø 6 Ù é à Ø × 7 × 8 Ù à Õ 8 E ê 8 Ü Û Ø × Û Ù× = Ó × Þ ß × Ü ? í é × Ù ß Û 8 Ü Û Ø Ü Õ 9 Þ Õ 8 ß Ø Õ Ô à 8 Ó Ô Û Þ × ß Õ Û Þ é à × á × ß é à Ù ; Û Ù 9 Õ ê 8 Ü ß Õ â × × = Þ × Ô Ô × 8 ß ?
· | p o k z y p � � k q k � o r o q s ! í é à Ù Û ê Ü à ß Ø × á à × ; × Ü ß é × Û Ø Ø Û 8 < × Ò × 8 ß Ù à 8 Ó Ô Û Þ × ß Õ × 8 Ù ê Ø × ß é Û ß Ù ê Ø Ó Ô ê Ù Þ Û Ù é à Ùà 8 á × Ù ß × Ü à 8 ß é × Ò Õ Ù ß Û Ó Ó Ø Õ Ó Ø à Û ß × ; Û Ö Ù Û 8 Ü 9 Õ ê 8 Ü Þ Õ 8 ß Ø Õ Ô Õ 9 ß é à Ù Ó Ø Õ Þ × Ù Ù ß Õ â × × = Þ × Ô Ô × 8 ß ?
· � o n w o � i } s u o � o z s � i p � z u w p o � o q z w i q � y q � � � � � � � � � j j i y q s z ! í é à Ù ; Õ Ø 6 ; Û Ù Þ Û Ø Ø à × Ü Õ ê ß Û ß ß é × Ø × { ê × Ù ßÕ 9 ß é × E à 8 Û 8 Þ à Û Ô Ú Õ 8 ß Ø Õ Ô Ô × Ø ; à ß é ß é × Û à Ò Õ 9 Û Ù Ù à Ù ß à 8 < ß é × E à 8 Û 8 Þ à Û Ô Ú Õ 8 ß Ø Õ Ô Ô × Ø à 8 × 8 Ù ê Ø à 8 < ß é × { ê Û Ô à ß Ö Õ 9 ß é ×9 à 8 Û 8 Þ à Û Ô Ù ß Û ß × Ò × 8 ß Ù ?4 5 7 E à Ù Û 8 B è Z æ î î ã F ë î î å Û Þ Þ Ø × Ü à ß × Ü Ù × Ø á à Þ × Ó Ø Õ á à Ü × Ø ? Ý Ô Ô Õ ê Ø Ù × Ø á à Þ × Ù Û Ø × { ê Û Ô à ß Ö Û Ù Ù ê Ø × Ü ê Ù à 8 < Ø à < Õ Ø Õ ê Ù{ ê Û Ô à ß Ö Ò Û 8 Û < × Ò × 8 ß Ù Ö Ù ß × Ò Ù : Û 8 Ü Û Ù Ù × Ù Ù × Ü â Ö × = ß × Ø 8 Û Ô Û Ù Ù × Ù Ù Õ Ø Ù ß ; à Þ × Û Ö × Û Ø ? 4 5 7 E 9 à Ø Ù ß Û Þ é à × á × ÜÛ Þ Þ Ø × Ü à ß Û ß à Õ 8 à 8 ã æ æ ä Û 8 Ü ; × é Û á × Ù ê Þ Þ × Ù Ù 9 ê Ô Ô Ö Ò Û à 8 ß Û à 8 × Ü ß é à Ù Û Þ Þ Ø × Ü à ß Û ß à Õ 8 Ù à 8 Þ × ?í é × Ó ê Ø Ó Õ Ù × Õ 9 ß é × B è Z æ î î ã F ë î î å Þ × Ø ß à 9 à Þ Û ß à Õ 8 à Ù ß Õ × 8 Ù ê Ø × ß é Û ß 4 5 7 E Ó Ø Õ á à Ü × Ù { ê Û Ô à ß Ö C Õ Þ Û Ô D Õ á × Ø 8 Ò × 8 ß7 × 8 Ù à Õ 8 è Þ é × Ò × Ù × Ø á à Þ × Ù ß Õ × Ò Ó Ô Õ Ö × Ø Ù : Ò × Ò â × Ø Ù Û 8 Ü â × 8 × 9 à Þ à Û Ø à × Ù ; à ß é à 8 ß é × Ù Þ Õ Ó × Õ 9 C Õ Þ Û Ô D Õ á × Ø 8 Ò × 8 ß7 × 8 Ù à Õ 8 è Þ é × Ò × H × < ê Ô Û ß à Õ 8 Ù ë ¶ · ¼ ) � � ( + � ) & � � 6 & ' + ( � � ' ð Ã � � ' & � � $ 4 + � B � � � � � � - ¶ · ¼ +4 × ; à Ô Ô Ó Ø Õ á à Ü × â × Ù ß á Û Ô ê × Û 8 Ü Ü × Ô à á × Ø Û 8 Ü à Ò Ó Ø Õ á × Õ ê Ø Ù × Ø á à Þ × Ù à 8 Û 8 × 9 9 à Þ à × 8 ß Û 8 Ü × 9 9 × Þ ß à á × Ò Û 8 8 × Øâ Ö F

· 
7 Ø Õ á à Ü à 8 < Û é à < é � { ê Û Ô à ß Ö Ù × Ø á à Þ × ß Õ Û Ô Ô â × 8 × 9 à Þ à Û Ø à × Ù Û 8 Ü Ü × 9 × Ø Ø × Ü Ò × Ò â × Ø Ù

· 
7 Û Ö à 8 < Þ Õ Ø Ø × Þ ß â × 8 × 9 à ß Ù Õ 8 ß à Ò × : Ü × Û Ô à 8 < ; à ß é { ê × Ø à × Ù Ó Ø Õ Ò Ó ß Ô Ö

· 
7 Ø Õ á à Ü à 8 < Û Þ Þ ê Ø Û ß × Û 8 Ü ß à Ò × Ô Ö Ó × 8 Ù à Õ 8 à 8 9 Õ Ø Ò Û ß à Õ 8

· 
7 Ø Õ á à Ü à 8 < × { ê Û Ô Û Þ Þ × Ù Ù ß Õ Û Ô Ô Õ ê Ø Ù × Ø á à Þ × Ù ; à ß é à 8 ß é × Ø × Ô × á Û 8 ß Ø × < ê Ô Û ß à Õ 8 Ù

· 
7 Ø Õ á à Ü à 8 < Û 8 × 9 9 à Þ à × 8 ß Û 8 Ü × 9 9 × Þ ß à á × Ù × Ø á à Þ × ß Õ Û Ô Ô × Ò Ó Ô Õ Ö × Ø Ù à 8 ß é × Ù Þ é × Ò ×í é × Ù × Ò × Û 8 Ù Ø × Ù Ó Õ 8 Ü à 8 < { ê à Þ 6 Ô Ö ß Õ Ø × { ê × Ù ß Ù 9 Õ Ø à 8 9 Õ Ø Ò Û ß à Õ 8 : < à á à 8 < Û Ü á à Þ × Û 8 Ü ß Ø Û à 8 à 8 < : Û 8 Ü Ù ê Ó Ó Ô Ö à 8 <Ü × ß Û à Ô × Ü < ê à Ü Û 8 Þ × Õ 8 ß é × à Ò Ó Ô à Þ Û ß à Õ 8 Ù Õ 9 Û 8 Ö 8 × ; Ô × < à Ù Ô Û ß à Õ 8 Û 9 9 × Þ ß à 8 < ß é × Ù Þ é × Ò × ?Ý Ù Ó Û Ø ß Õ 9 ß é × � ê Û Ô à ß Ö M Û 8 Û < × Ò × 8 ß è Ö Ù ß × Ò : Ù × á × Ø Û Ô Ù Ö Ù ß × Ò Ù Û 8 Ü Ó Ø Õ Þ × Ü ê Ø × Ù é Û á × â × × 8 Ó ê ß à 8 Ó Ô Û Þ × ß Õ × 8 Ù ê Ø ×Õ ê Ø Ù × Ø á à Þ × Þ Õ 8 ß à 8 ê Û Ô Ô Ö à Ò Ó Ø Õ á × Ù ?í é × Ù × à 8 Þ Ô ê Ü × F

· J Û á à 8 < Ó Ø Õ Þ × Ü ê Ø × Ù à 8 Ó Ô Û Þ × 9 Õ Ø Ü × Û Ô à 8 < ; à ß é Þ ê Ù ß Õ Ò × Ø Þ Õ Ò Ó Ô Û à 8 ß Ù Û 8 Ü 9 Û ê Ô ß Ù : Û 8 Ü × 8 Ù ê Ø à 8 < ß é ×Û Ó Ó Ø Õ Ó Ø à Û ß × Þ Õ Ø Ø × Þ ß à á × Û 8 Ü Ó Ø × á × 8 ß Û ß à á × Û Þ ß à Õ 8 Ù Û Ø × ß Û 6 × 8 ?
· 

Ú Õ 8 Ü ê Þ ß à 8 < à 8 ß × Ø 8 Û Ô { ê Û Ô à ß Ö Û ê Ü à ß Ù ß Õ × 8 Ù ê Ø × { ê Û Ô à ß Ö à Ù Ò Û à 8 ß Û à 8 × Ü Û 8 Ü ß Õ à Ü × 8 ß à 9 Öà Ò Ó Ø Õ á × Ò × 8 ß Ù ?
· 

M Õ 8 à ß Õ Ø à 8 < Õ ê Ø Ó Ø Õ Þ × Ù Ù × Ù ß Õ Õ â ß Û à 8 Ù ß Û ß à Ù ß à Þ Û Ô Ü Û ß Û Õ 8 Õ ê Ø × 9 9 à Þ à × 8 Þ Ö à 8 Þ Û Ô Þ ê Ô Û ß à 8 < Û 8 ÜÓ Û Ö à 8 < Ó × 8 Ù à Õ 8 Ù : Ù Õ ; × Þ Û 8 × 8 Ù ê Ø × â × 8 × 9 à ß Ù Û Ø × Ó Û à Ü Õ 8 ß à Ò × ?
· 

è ê Ø á × Ö à 8 < Þ ê Ù ß Õ Ò × Ø Ù Û â Õ ê ß ß é × à Ø × = Ó × Ø à × 8 Þ × Õ 9 Õ ê Ø Ù × Ø á à Þ ×D � 5 � & � ' � � ' 3 5 ) � ' � � ; & 4 � � � ; & � � B � � ( & � ' ' ( � � � ; & � � ' � � ; & 4 � A � � 6 � � B ) � 4 � ) � � Ä 3 ) 5 & ( 9 & ' ' 3 � '



Á Â Ã ) B � � & ( � � ' & ( ' A � � 6 � � B ) � 4 � ) ' ) & � ' ( ' � ; � � ) 5 2 � 9 Ã � � 6 � � B ) � 4 � � � � & 4 ) ( � � ' ? 2 Ã � ' C + * ' ) � � ' 3 5 ( � 6 ( + �& B A 5 � B � � ( ) ( & � � � 6 ( + � � � � ' 4 + � B � ) 5 5 ) ' A � 4 ( ' � 6 ( + � ) � B & � & ' ( � ) ( & � � ' ( � 3 4 ( 3 � � ) � � A � � 4 � ' ' � ' � � � � � � ; & � � � �& � - ¶ · ¿ ¹ · ¸ +� 3 � À � 9 A � � 6 � � B ) � 4 � & � � & 4 ) ( � � ' � 3 � & � ' ( + � 9 � ) � B � ) ' 3 � � � ) ' ) & � ' ( � 3 � ( ) � ' � ( ' ) � � ' + � � � & � ( + � ( ) ( 5 � ( � 5 � � +* � & ( & 4 ) 5 ( 3 ' & � � ' ' ) � � ) ' & B A ) 4 ( & � ' � � A � � ' & � � � � ' ) � � ( + � & � 6 ) B & 5 9 ( ) À � ' A � & � � & ( 9 ´ ( + � ' � ( � & � ' ´ B � B ( � � '� � Ä 3 & � & � ' & B B � � & ) ( � A ) 9 B � � ( 6 � � � � ( & � � B � � ( ' ´ � � � 3 � � ) � 4 & � ' ´ � � A � � � � � ( ' A � � ' & � � ' ) � � � � ) ( + ' � ) � ( ' + @ � 5 ) 9 '& � � � 4 � & ; & � ' � � � ' 4 + � B � � � ' 3 5 ) ( & � � ' � & � A � � ' � � ( ' � B � & ' ' 3 � ' ´ & B A ) 4 ( & � ' � � ) ' B ) 5 5 � 3 B ( � � � 6 � 3 � À � 9A � � 6 � � B ) � 4 � & � � & 4 ) ( � � ' +4 Z H � í 5 7 Ñ í Z í Ý CÚ Ý è Ñ è í Ý H D Ñ íP Ý 5 è í Ý H D Ñ íM Ñ íÚ Ý è Ñ è � 7 Bí Ý H D Ñ í Ý Ú í Q Ý C� 7 Bã ?
 

7 Û Ö Ò × 8 ß Õ 9 Ó × 8 Ù à Õ 8 Ù K Ó × 8 Ù à Õ 8 × Ø Ù �â × 8 × 9 à Þ à Û Ø à × Ù L å ë : ã ä å P ê ×Ü Û Ö Ù å ë : ã ä å ã î î ] ã î î ]ë ?
 

7 × 8 Ù à Õ 8 è × ß Q Ó ! 7 Û Ö Ò × 8 ß Õ 9 C ê Ò Ó è ê Ò ë : N N ã ç ë : ì ì ã å ì ] æ N ]ç ?
 

P × 9 × Ø Ø × Ü O × 8 × 9 à ß Ù B 8 ß Õ 7 Û Ö Ò × 8 ß ! 7 Û Ö Ò × 8 ßÕ 9 C ê Ò Ó è ê Ò ë ì ç ë ä å ì ] æ N ]ä ?
 

P × Û ß é à 8 è × Ø á à Þ × ! 7 Û Ö Ò × 8 ß Õ 9 P × Û ß é D Ø Û 8 ß ë ä ì ë ç å ì ] æ N ]ì ?
 

P × Û ß é Õ 9 Û 7 × 8 Ù à Õ 8 × Ø ! 7 Û Ö Ò × 8 ß Õ 9 P × Û ß éD Ø Û 8 ß Û 9 ß × Ø Ø × Þ × à Ó ß Õ 9 Û Ô Ô 8 × Þ × Ù Ù Û Ø Öà 8 9 Õ Ø Ò Û ß à Õ 8 \ ä ì N î å ì ] å ã ]N ?
 

7 Û Ö Ò × 8 ß Õ 9 O × 8 × 9 à Þ à Û Ø Ö 7 × 8 Ù à Õ 8 N å N ì N ä N å ì ] æ ä ]\ ?
 

B 8 à ß à Û Ô Ô × ß ß × Ø Û Þ 6 8 Õ ; Ô × Ü < à 8 < Ü × Û ß é Õ 9Û Þ ß à á × : Ü × 9 × Ø Ø × Ü Õ Ø Ó × 8 Ù à Õ 8 × Ø Ò × Ò â × Ø ë : ë ç ë ì ë : ã ã æ å ì ] æ ì ]å ?
 

H × 9 ê 8 Ü 7 Û Ö Ò × 8 ß N ã æ ì ì \ ç å ì ] æ ç ]æ ?
 I × ; Ù ß Û Ø ß × Ø Ù × ß ê Ó ã : \ å ã ì ã : ì æ ã å ì ] å æ ]ã î ?
 

P à á Õ Ø Þ × � ê Õ ß × : ; à ß é à 8 Ô × < à Ù Ô Û ß à á ×ß à Ò × Ù Þ Û Ô × Ù ç ã ì ä î � � � �  � ¡ � � � �¢ ¡ £ ¡ ¤ � ¥� ¦ ¡ ¤ � ¢ ¡ ë æ ã å ì ] æ ë ]ã ã ?
 

í Ø Û 8 Ù 9 × Ø B 8 � ê Õ ß × ä ë N ã î ç ä æ å ì ] å ë ]ã ë ?
 

Ñ Ò Ó Ô Õ Ö × Ø Ù Û ß à Ù 9 Û Þ ß à Õ 8 ; à ß é ß é × Ù × Ø á à Þ ×Ó Ø Õ á à Ü × Ü â Ö ß é × 7 × 8 Ù à Õ 8 Ù Ý Ü Ò à 8 à Ù ß Ø Û ß à Õ 8Ù × Þ ß à Õ 8 8 [ Û 8 [ Û 8 [ Û å ç ] å ç ]ã ç ?
 

í é × Ó × Ø Þ × 8 ß Û < × Õ 9 á à Ù à ß Õ Ø Ù ; Û à ß à 8 < Ô × Ù Ùß é Û 8 Ù × á × 8 Ò à 8 ê ß × Ù Û ß Û Ø × Þ × Ó ß à Õ 8 Ó Õ à 8 ß ? 8 [ Û 8 [ Û 8 [ Û ã î î ] ã î î ]ã ä ?
 

í é × Ó × Ø Þ × 8 ß Û < × Õ 9 Ó é Õ 8 × Þ Û Ô Ô Ù Û 8 Ù ; × Ø × Ü; à ß é à 8 ë î Ù × Þ Õ 8 Ü Ù ? 8 [ Û 8 [ Û 8 [ Û æ ä ] æ \ ]



í é × Ô Û ß × Ù ß Ó ê â Ô à Ù é × Ü Ü Û ß Û K ë î ã ç [ ã ä L 9 Õ Ø Û Ô Ô C D 7 è 9 ê 8 Ü Ù Û Ü Ò à 8 à Ù ß Ø Û ß à Õ 8 Þ Õ Ù ß Ù Ù é Õ ; Ù ß é Û ß 4 5 7 E Ó × 8 Ù à Õ 8 ÙÛ Ü Ò à 8 à Ù ß Ø Û ß à Õ 8 Þ Õ Ù ß Ó × Ø Ò × Ò â × Ø à Ù > ã å ? N N : ß é × ã ã ß é Ô Õ ; × Ù ß Þ Õ Ù ß Û Ò Õ 8 < Ù ß å æ C D 7 è 9 ê 8 Ü Ù Û 8 Ü ; × Ô Ô â × Ô Õ ; ß é ×8 Û ß à Õ 8 Û Ô Û á × Ø Û < × Õ 9 > ë N ? å ã ?4 5 7 E é Û Ù ß é × Ô Õ ; × Ù ß ß Õ ß Û Ô Þ Õ Ù ß Ó × Ø Ò × Ò â × Ø Ù K Û Ü Ò à 8 à Ù ß Ø Û ß à Õ 8 Û 8 Ü à 8 á × Ù ß Ò × 8 ß L Û ß > ë \ ? å î : ß é × 8 Û ß à Õ 8 Û Ô Û á × Ø Û < ×9 Õ Ø C D 7 è à 8 ë î ã ç [ ã ä à Ù > ã ë N ? \ ç ?í é × ë î ã ä [ ã ì Û 8 8 ê Û Ô Þ Õ Ù ß Õ 9 Û Ü Ò à 8 à Ù ß × Ø à 8 < ß é × 4 × Ù ß 5 Õ Ø 6 Ù é à Ø × 7 × 8 Ù à Õ 8 E ê 8 Ü Ó × Ø Ò × Ò â × Ø à Ù > ã å ? å ë : ß é à ÙÞ Õ Ò Ó Û Ø × Ü 9 Û á Õ ê Ø Û â Ô Ö ; à ß é ß é × Û á × Ø Û < × Þ Õ Ù ß 9 Õ Ø Û ê ß é Õ Ø à ß à × Ù à 8 ß é × P Ú C D ! è E ç Ø × Ù ê Ô ß Ù 9 Õ Ø ë î ã ç [ ã ä Û Ù Ù é Õ ; 8 à 8ß é × ß Û â Ô × â × Ô Õ ; FÚ Õ Ù ß Ó × Ø Ò × Ò â × Øë î ã ç [ ã ä 7 Õ Ù à ß à Õ 8 4 × Ù ß 5 Õ Ø 6 Ù é à Ø ×7 × 8 Ù à Õ 8 E ê 8 Ü C D 7 èÝ á × Ø Û < × C D 7 èC Õ ; × Ù ß C D 7 èJ à < é × Ù ßÝ Ü Ò à 8 Þ Õ Ù ß Ó × Ø Ò × Ò â × Ø ã ã § ¨ > ã å ? N N > ë N ? å ã > æ ? ã \ > å î ? î ìí Õ ß Û Ô Þ Õ Ù ß Ó × Ø Ò × Ò â × Ø ã © § > ë \ ? å î > ã ë N ? \ ç > ë \ ? å î > ä N æ ? å æª « ¬  ® ¯ ° ± ² 1 0 ³ 3 1 0 ¯ 1 . ò ´ µ « ¬ ® ¶ · ¸ ¹ X · º X » ¼ 3 T 3 ³ 0 T ½ë î ã ã [ ã ë ë î ã ë [ ã ç Þ é Û 8 < × ë î ã ç [ ã ä Þ é Û 8 < × ë î ã ä [ ã ì Þ é Û 8 < ×E í Ñ E í Ñ ] E í Ñ ] E í Ñ ]è × Ø á à Þ × Þ × 8 ß Ø × Ù ß Û 9 9 \ ç \ ä ã ? ä ì ì � ë ì ? \ ä ä ? ä � ã æ ? ç7 Û Ö Ø Õ Ô Ô ã ë ã î � ã N ? \ ã N N î ? î ã N î ? îB Ú í [ Q 7 M Ù ß Û 9 9 \ \ î ? î æ ë å ? N ã ã ë ë ? ëE à 8 Û 8 Þ × è ß Û 9 9 ì ç � ä î ? î ã ã ë N N ? \ ã ë æ ? ãO ê Ù à 8 × Ù Ù Ù ê Ó Ó Õ Ø ß Ù ß Û 9 9 ã ã ã ç ã å ? ë ã ç î ? î ã ë � \ ? \í × Þ é 8 à Þ Û Ô ç ç î ? î ä ç ç ? ç ä î ? îS . T 3 - X X X X X ¹ ¾ ¹ ½ ¿ X ¹ U ¾ X ½ U ¿ ¿ ½ » ¾ U ½ ¹
` P I I _ I `   A ? : F E D > B< = < R = H @ V T \` P I I _ I ` ` P I ` _ I N   A ? : F E D > B< = < R = H @ V T \` P I ` _ I N ` P I N _ I L   A ? : F E D > B< = < R = H @ V T \` P I N _ I L ` P I L _ I O   A ? : F E D > B< = < R = H @ V T \` P I L _ I O[   n À [   n À [   n À [   n À£ / 0 d u È È È Æ Á Î � Â Î É È È Ç Æ Î Í � Í È Â È Ç Ë Æ Í Ì � Í Ì È Â Ë Æ Ì Ë � É Ë ÇÀ [   n Ã [ D F F ? T < = = j D T G : F = > ?



í é × Ò × Ò â × Ø Ù é à Ó à 8 ß é × E ê 8 Ü Þ Õ 8 ß à 8 ê × Ù ß Õ < Ø Õ ; : ; à ß é Û ß Õ ß Û Ô Ò × Ò â × Ø Ù é à Ó à 8 Þ Ô ê Ü à 8 < ê 8 Ü × Þ à Ü × Ü Ô × Û á × Ø Ù Û 8 Ü9 Ø Õ R × 8 Ø × 9 ê 8 Ü Ù Õ 9 ë N å : \ å î Û Ù Û ß ç ã M Û Ø Þ é ë î ã ì ? Ý Þ ß à á × Ò × Ò â × Ø Ù Û Ø × × Ò Ó Ô Õ Ö × Ü â Ö ç å ç Ù × Ó Û Ø Û ß × Õ Ø < Û 8 à Ù Û ß à Õ 8 Ù ?í é × 8 ê Ò â × Ø Õ 9 Û Þ ß à á × Ò × Ò â × Ø Ù Þ Õ 8 ß à 8 ê × ß Õ à 8 Þ Ø × Û Ù × Û Ù Û Ø × Ù ê Ô ß Õ 9 Û ê ß Õ × 8 Ø Õ Ô Ò × 8 ß ? M × Ò â × Ø 8 ê Ò â × Ø Ù 9 Õ Øë î ã ç [ ã ä é Û á × â × × 8 Ø × Ù ß Û ß × Ü ?Ä 0 ò Å 0 1 ³ Æ ° , Ç 3 T 0 ± . 1 / È 3 T· X Ä 3 1 Ç Æ 0 3 Ç Æ / 0 3 1 É ¸ ¹ X » º X Ê Ç Æ 3 2 ± 0 ¸ ¹ X · º X » Ç Æ 3 2 ± 0 ¸ ¹ X ¸ º X · Ç Æ 3 2 ± 0 ¸ ¹ X X º X ¸Ý Þ ß à á × M × Ò â × Ø Ù æ \ : ì ä å ç ? \ ã ] æ ä : î ì N ç ? ë å ] æ ã : î \ ë � ë ? î ç ] æ ë : æ ì æ7 × 8 Ù à Õ 8 × Ø Ù \ ã : ã å æ ä ? ã ä ] N å : ç ì å ä ? å å ] N ì : ã \ \ ä ? ç æ ] N ë : ä ç ìO × 8 × 9 à Þ à Û Ø à × Ù ã î : æ ì æ ë ? î å ] ã î : \ ç N ë ? ë ã ] ã î : ì î ä ã ? å ã ] ã î : ç ã \P × 9 × Ø Ø × Ü Ó × 8 Ù à Õ 8 × Ø Ù \ \ : \ å î ë ? æ æ ] \ ì : ì ë ë \ ? ã ç ] \ î : ä æ ç å ? ã ã ] N ì : ë î ëQ 8 Ü × Þ à Ü × Ü Ô × Û á × Ø Ù ì : æ å å ã ë ì ? ì ä ] ë : N ì ì � ë î ? ä ä ] ç : ç ç \ I [ Ý I [ ÝE Ø Õ R × 8 Ø × 9 ê 8 Ü Ù ì : ç ã N ã ? ì \ ] ì : ë ç ä N ? î ä ] ä : æ ç N ë ë ? ç N ] ä : î ç äS . T 3 - ¸ W U V Y U ¹ » ½ Y W Ë ¸ Ê W V Ê W X » ½ Ê ¹ Ë ¸ » Ê V Ê X ¿ » ½ Ê ¹ Ë ¸ · » V ¿ » YÑ Ò Ó Ô Õ Ö × × Ù Ì Õ à 8 à 8 < ß é × E ê 8 Ü ; × Ø × Û Ù 9 Õ Ô Ô Õ ; Ù F � n p g i g n {� Í � Î Ï � Ð � Í � Ñ Ï � Î� ô ø ë æ ù ñ ñ ÿ Ò é æ ç è é ê ë ë æ ì ÿ Ó æ ê è ê è � � ê ð ó è æ ø ì ñ � ê æ ç ÿ ÿ ñ ì � ê é ñ r Ô � r � r t � � r � u� ô ø ë æ ù ñ ñ ÿ � ê ð ó ð ì ï è ÿ þ ñ ì ÿ þ ì æ ô ÕÖ æ ð ó ñ ì ë æ é ï ë � æ � ñ ì è ô ñ è ð þ ç è û ÿ � t � �Ö æ ð ó ñ ì ø ñ è ÿ ê æ è ÿ é ó ñ ô ñ ÿ � Ô t � �× z g i l p � Ñ Ø Ñ Ð � � Ù Ø Ð Ú �
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  2015 2015 2015 2015 

  UK Non UK Global Total 

  £m £m £m £m 

Fixed Interest Securities   869.7 226.5 0.0 1,096.2 

Equities 3,973.6 4,000.5 0.0 7,974.1 

Index Linked Securities 551.5 56.6 0.0 608.1 

Pooled Investment Vehicles  397.6 482.1 474.8 1,354.5 

Property (direct holdings) 6.0 0.0 0.0 6.0 

Cash and cash equivalents  181.0 0.0 0.0 181.0 

Total 5,979.4 4,765.7 474.8 11,219.9 

          

 

  2014 2014 2014 2014 

  UK Non UK Global Total 

  £m £m £m £m 

Fixed Interest Securities     754.6 202.3 0 956.9 

Equities  3,842.2 3,320.4 0 7,162.6 

Index Linked Securities 538.3 60.3 0 598.6 

Pooled Investment Vehicles  398.0 463.0 328.9 1,189.9 

Property (direct holdings) 0 0 0 0 

Cash and cash equivalents 319.0 0 0 319.0 

Total 5,852.1 4,046.0 328.9 10,227.0 
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1. Regulatory framework & purpose 

1.1 The regulations  

This Strategy is made under Regulation 59 of The Local Government Pension Scheme 
Regulations (LGPS) 2013.   

In line with these regulations West Yorkshire Pension Fund (WYPF) employers have 
been consulted on the strategy, and a copy has been sent to the Secretary of State.   

1.2 Purpose  

This strategy outlines the processes and procedures to allow WYPF and employers to 
work together in a cost effective way to administer the LGPS whilst maintaining an 
excellent level of service to members. It recognises that working co-operatively and 
collaboratively will be key to achieving these aims.   

2. Review of the strategy 

This Strategy will be reviewed as soon as reasonably possible following any changes 
to the regulations, processes or procedures that affect the strategy or on a tri-annual 
basis if this occurs sooner.   

Changes to this Strategy will be made following consultation with employers and a 
copy of the updated strategy will be sent to the secretary of state.  

WYPF will constantly seek to improve communications between itself and the 
employers.  

Employers are welcome to discuss any aspect of this strategy with WYPF at any time 
and may make suggestions for improvement to the strategy.   
 

3. Liaison and communication 

3.1 Authorised contacts for employers  

Each employer will nominate a contact to administer the three main areas of the 
LGPS:  o

 A Strategic contact for valuation, scheme consultation, discretionary 
statements & IDRP o

 An Administration contact for the day to day administration of WYPF, 
completing of forms and responding to queries o

 A Finance contact for completion and submission of the monthly postings 
and co-ordination of the exception reports 

If they wish, employers may also nominate additional contacts.  



All contacts will receive a login name and password that allows them to access the 
Civica Employer Portal for online administration and the combined remittance and 
monthly return.  

When registering, each contact should complete a "main contact registration form and 
authorised user list" and signing WYPF's user agreement for the secure administration 
facility.   

The three main contacts are responsible for ensuring that contacts are maintained by 
notifying WYPF when one leaves and registering new contacts where necessary.   

3.2 Liaison and communication with employers  

WYPF will provide the following contact information for employers and their members:  o  A named Pension Fund Representative for regulatory or administration 
queries, training, advice and guidance. o
 A named Finance business partner to assist with the monthly returns 

process o
 A dedicated Contact centre for member queries 

 
In addition to this WYPF takes a multi-channel approach to communication with its 
employers.   

Format of communication  Frequency  Method of distribution  

Pension Fund 

Representatives  

8.30 to 4.30  

Monday to Friday  

Face to face  
Telephone  
E-mail 

Website  Constant  Web  

Fact card  1 per year  Mail  

Fact sheets  Constant  Web  

Employer guide  Constant  Web/electronic document  

Ad hoc training  As and when required  Face to face  

Update sessions  2 per year  Meeting  

Annual meeting  1 per year  Meeting  

Manuals/toolkits  Constant  Web/electronic document  

Pension Matters and Xtra  
12 per year and as 

and when required  
E-mail 



Format of communication  Frequency  Method of distribution  

Social media  Constant  Web  

Ad hoc meetings  As and when required  Face to face  

Workshops  10 per year  Face to face  

 

4. Employer duties & responsibilities 

When carrying out their functions employers must have regard to the current version of 
this strategy.  

4.1 Events for notification  

Event  Preferred 

method of 

notification  

Other 

methods 

available  

Target  Acceptable 

performance  

Monthly  
Postings 

(submitted via 

secure portal)   

Approved 

spreadsheet  

None  19th day of the month 

following the month 

in which 

contributions was 

deducted.   

100% 

compliance 

of returns 

received in 

target  

New starters  Monthly 

return 

 Notified via the 

monthly return, 

WYPF will process 

the data within 2 

weeks following 

monthly return 

submission.  

90% 

compliance 

or better  

Change of 

hours, name, 

payroll number, 

or job title  

Monthly  
return 

(exception 

report)  

Web form  Notified via monthly 

returns, WYPF will 

process the data 

within 2 weeks 

following monthly 

return submission. 

 

For exception report 

output from the 

monthly return, 

change data 

response must be 

provided to WYPF 

90% 

compliance 

or better  



Event  Preferred 

method of 

notification  

Other 

methods 

available  

Target  Acceptable 

performance  

within 2 weeks of 

receipt of the 

exception report. 

 

If the employer is not 

using monthly return, 

then information is 

due within 6 weeks 

of change event. 

 

50/50  & Main 
scheme  
elections  

Monthly 

Return  

    Notified by the 

employer via monthly 

return, WYPF will 

process the data 

within 2 weeks 

following monthly 

data submission. 

90% 

compliance 

or better  

Service 

breaks/absence  

Web form   Within 6 weeks of 

the date of the 

absence 

commencing  

90% 

compliance 

or better  

Under 3 month 

opt-outs  

Monthly 

return 

   Notified by the 

employer via monthly 

return, WYPF will 

process the data 

within 2 weeks 

following monthly 

data submission. 

90% 

compliance 

or better  

Leavers  Monthly 

return 

 

Web form 

 

Monthly 

returns 

(exception 

reports)  

 

 Notified by the 

employer via monthly 

return, WYPF will 

process the data 

within 2 weeks 

following monthly 

data submission, 

else within 6 weeks 

of leaving. 

 

90% 

compliance 

or better  



Event  Preferred 

method of 

notification  

Other 

methods 

available  

Target  Acceptable 

performance  

For exception reports 

leaver forms must be 

provided to WYPF 

within 2 months of 

receipt of the 

exception report. 

Retirement 

notifications  

Web form  10 days before the 

member is due to 

retire unless the 

reason for retirement 

is ill health or 

redundancy. 

90% 

compliance  

Death in service 

notifications  

Web form   Within 3 days of the 

date of notification.  

100% 

compliance  

 

4.2 Responsibilities  

Employers are responsible for ensuring that member and employer contributions are 
deducted at the correct rate, including any additional contributions.   

WYPF is not responsible for verifying the accuracy of any information provided by the 
employer for the purpose of calculating benefits under the provisions of the Local 
Government Pension Scheme. That responsibility rests with the employer.  

Any over-payment as a result of inaccurate information being supplied by the employer 
shall be recovered from that employer.   

In the event of WYPF being fined by The Pensions Regulator, this fine will be passed 
on to the relevant employer where that employer's actions or inaction caused the fine.  

4.3 Discretionary powers  

The employer is responsible for exercising the discretionary powers given to 
employers by the regulations. The employer is also responsible for compiling, 
reviewing and publishing its policy in respect of the key discretions as required by the 
regulations to its employees.   

4.4 Member contribution bands  

Employers are responsible for assessing and reassessing the contribution band that is 
allocated to a member. The employer must also inform the member of the band that 



they have been allocated on joining the scheme and when they have been reallocated 
to a different band.   

4.5 Internal Disputes Resolution Procedure (IDRP)  

Employers must nominate an adjudicator to deal with appeals at stage one of the 
IDRP where the dispute is against a decision the employer has made or is responsible 
for making. Employers are responsible for providing details of the IDRP and the 
adjudicator in writing to members when informing them of decisions they have made.   
 
5. Payments & charges 

5.1 Payments by employing authorities  

Employing authorities will make all payments required under the LGPS regulations, 
and any related legislations, promptly to WYPF and /or its Additional Voluntary 
Contribution (AVC) providers (Prudential/Scottish Widows) as appropriate.   

5.2 Paying contributions  

Member and employer contributions can be paid over at any time and should be 
accompanied by a monthly postings submission, the latest date contributions can be 
paid is the 19th day of the month following the month in which the deductions were 
made. Where the 19th falls on a weekend or Bank Holiday, the due date becomes the 
last working day prior to the 19th.   

5.3 AVC deductions   

Employers will pay AVCs to the relevant provider within one week of them being 
deducted.  

5.4 Late payment  

The employer is reported to The Pensions Regulator where contributions are receive p q r s t u q v v w x y q u v s z t r { r { s | s } ~ p q r w x � � v w y s w � �
ractice.   

5.5 Payment method  

Contributions (but not AVCs) should be paid to WYPF by BACS payment direct to 
WYPF's bank account.  

5.6 Early retirement and Augmentation costs  

Employers have the option to pay the full early retirement cost or pay by instalments 
over 5 years, depending on their ability to pay. Interest is charged if option to pay by 
instalment is taken, the annual interest used Base Rate + 1%    

All Augmentation cost must be paid in full in one payment.  

5.7 Interest on late payment  



In accordance with the LGPS regulations interest will be charged on any amount 
overdue from an employing authority by more than one month.  
 
5.8 Employer contributions  

Employer's contributions rates are not fixed and employers are required to pay 
whatever is necessary to ensure that the portion of the fund relating to their 
organisation is sufficient to meet its liabilities.   

5.9 Actuarial Valuation  

An actuarial valuation of the Fund is undertaken every three years by the Fund's 
actuary. The actuary balances th

s � ~ u y � � q � � s r � q u y p t q � t p t r t s � t u x s � � s v r w � s q v {
employer and assesses the appropriate contribution rate and deficit payment if 
appropriate for each employer for the subsequent three years.   

5.10 Administration charges  

The cost of running WYPF is charged directly to the Fund, the actuary takes these v w � r � t u r w q v v w ~ u r t u q � � s � � t u } s � � p w � s x � � v w u r x t � ~ r t w u x q r s � �
  



6. Administering authority duties & responsibilities 

When carrying out their functions WYPF will have regard to the current version of the 
Strategy.  

6.1 Scheme Administration  

WYPF will ensure that workshops and Annual meetings are held on a regular basis 
and actively seek to promote the Local Government Pension Scheme via the following 
events:  o

 Employers Annual meeting o
 Members Annual Meeting o
 Pre retirement courses o
 New Starters Induction courses o
 Complete Guide to Administration o
 Your Responsibilities o
 Monthly Contributions o
 Ill Health Retirement 

6.2 Responsibilities  

WYPF will ensure the following functions are carried out:  o  Provide a helpdesk facility for enquiries, available during normal office 
hours, providing a single point access for information relating to the LGPS o
 Create a member record for all new starters admitted to the LGPS o
 Collect and reconcile employer and employee contributions o  Maintain and update members records for any changes received by 

WYPF o
 At each actuarial valuation WYPF will forward the required data in 

respect of each member and provide statistical information over the valuation 
period to the Fund Actuary so that he can determine the assets and liabilities for 
each employer o
 Communicate the results of the actuarial valuation to the Fund to each 

employer o
  



o
 Provide every active, deferred and pension credit member with a benefit 

statement each year o
 Provide estimate of retirement benefits on request by the Employer o
 Calculate and pay retirement benefits, deferred benefits and death in � s x � t v s � s u s � t r � t u q v v w x y q u v s z t r { � � � � x ~ p s � � � s � � s x � � w � r t w u � q u y

statutory limits. o
 Comply with HMRC legislation 

6.3 Decisions  

WYPF will ensure that members are notified of any decisions made under the scheme 
regulations in relation to their benefits within 10 working days of the decision being 
made and will ensure the member is informed of their right of appeal.  

6.4 Discretionary powers  

WYPF will ensure the appropriate policies are formulated, reviewed and publicised in 
accordance with the scheme regulations.  

6.5 Internal Disputes Resolution Procedure (IDRP)  

WYPF will deal with employer appeals at stage two of the IDRP.  

WYPF will nominate an adjudicator to deal with appeals at stage one and stage two of 
the IDRP where the appeal is against a decision WYPF has made or is responsible for 
making.  

6.6 Fund Performance Levels  

The minimum performance targets are shown below:  

Service  Days  Minimum 

Target  

1. New member records created  10  85%  

2. Update personal records  10  85%  

3. Posting monthly contributions to member records  10  90%  

4. Calculate and action incoming transfer values    2  

months  

100%  

5. Deferred benefits  - Payment of Lump sums    3  85%  

6. Provide details of  Deferred Benefit Entitlement  10  85%  

7. Refund of Contribution �  Notification of 

Entitlement  

  5 85%  

8. Refund of Contribution �  Payment    5  85%  

9. Action agreed transfers out on receipt of 

acceptance  

10  85%  



Service  Days  Minimum 

Target  

10. Provide estimate of retirement benefits  10  85%  

11. Retirement benefits �  Payment of lump sum    3  85%  

12. Retirement benefits �  Recalculation of 

pension/lump sum 

10  85%  

13. Calculation and payment death benefits on receipt 

of all necessary information  

  5  85%  

14. � q � s y s q r { } x q u r � q � � s u r r w r { s � s � � s x � �
nomination (provided all relevant information is 

received)  

1 month  100%  

15. Percentage of telephone calls answered within 20 

seconds  

 90%  

16. Annual benefit statements issued to deferred 

members by  

 31 May  

17. Annual benefit statements issued to active 

members by  

 31 August  

18. Make payment of pensions on the due date   100%  

19. � � � ~ s � � � � � r w � s u � t w u s x � z t r { t u � r q r ~ r w x �
deadlines  

 100%  

20. Provide information on request in respect of 

Pension Share on Divorce within legislative 

timescales  

 100%  

21. Implement Pension Share Orders within 

legislative timescales  

 100%  

22. Undertake annual reviews to establish continuing 

entitlements to pensions for children over the age 

of 17  

 100%  

23. Implement changes in pensioner circumstances 

for the next available pensioner payroll 

 100%  

  



7. Unsatisfactory performance 

7.1 Measuring performance  

Both employer and WYPF targets will be measured on a quarterly basis using the 
Civica document management system. Employers will be notified of their performance 
level each quarter.   

WYPF performance levels will be published on a quarterly basis in the employer 
newsletter.   

Overall employer and WYPF performance will be published by WYPF in the Annual 
Report.   

7.2 Unsatisfactory performance  

Where an employer materially fails to operate in accordance with the standards 
described in this Strategy, which leads to extra costs being incurred by the 
administering authority, the administering authority may issue a written notice to the 
employer requiring that these extra costs be met by the employer. A schedule of 
charges is detailed in Appendix B.   



APPENDIX A �  MAIN CONTACT REGISTRATION AND AUTHORISED USER LIST  

 

Main contact registration form  

Employer name or location codes (for multiple employers)  

Employer address  

Important: please read the attached notes before you fill this form in.  

Strategic contact  

Name   

Job title  Address if different from above  

Phone  

Email  

Specimen signature for completing forms   

Administration contact  

Name   

Job title  Address if different from above  

Phone  

Email  

Specimen signature for completing forms  

Finance contact  

Name   

Job title  Address if different from above  

Phone  

Email  

Specimen signature for completing forms   

Date signatures valid from  

Signed (by current authorised signatory)  

   



Authorised user list  

Please give the full name, phone number and email address of the additional people 
you authorise to submit information on your behalf. We will give them a secure 
administration. 
 

 

 

 

 

  

Full name   Phone number   Email address   

Date authorised users valid from   

Signed (by current authorised signatory)   



APPENDIX B  SCHEDULE OF CHARGES  

Performance areas  Reason for charge  Basis of charge  

1. Any overpayment 

made to a member due 

to inaccurate 

information provided by 

an employer will be 

recovered from 

employer, if the total 

overpaid is more than 

£50.  

If the overpaid amount is 
the result of the 
employer's error, and the 
amount is over £50, then 
as such it will be 
recharged to the 
employer, plus costs of 
resolving and recovering 
the overpayment. If the 
overpayment is recovered 
from the member, then the 
amount recovered will be 
passed back to the 
employer, less any cost of 
overpayment recovery 
actions.  

Actual amount overpaid + 

admin charge (admin charge 

will be based on managerial 

input at level III), minimum half 

day charge of £110 + vat + 

cost of recovery actions (court 

and legal fees). Any part or all 

of this charge may be waived 

at head of service discretion.   

2. Contributions to be 

paid anytime but latest 

date by 19th month. 

(weekends and bank 

holidays on the last 

working day before 

19th)  

Due by 19th month-late 

receipt of funds, plus cost 

of additional time spent 

chasing payment.  

Number of days late interest 

charged at base rate plus 1%  

3. Monthly return due 

anytime but latest by 

19th month, errors on 

return i.e. 

employer/employee 

rate deducted 

incorrectly, exception 

reporting errors to be 

resolved within 2 

months.   

Due by 19th month, any 

additional work caused by 

late receipt of information 

incorrect information, 

incorrect contributions.   

Failure to provide appropriate 

information, resulting in 

significant work will result in 

admin charge (at senior 

pension officers level II) at 

£136 + vat a day. This may be 

waived at head of service 

discretion.  

4. Change in member 

detail  

If submitted via monthly 

data, WYPF will process 

data within 2 weeks 

following monthly data 

submission. For exception 

reports output from 

monthly returns, change 

Failure to provide appropriate 
information, resulting in 
significant work will result in 
admin charge (at pension 
officers level I) at £96 + vat a 
day.  
This may be waived at head of 

service discretion.  



Performance areas  Reason for charge  Basis of charge  

data response must be 

provided to WYPF within 2 

weeks of receipt of the 

exception report. 

 

5. Early leavers 

information  

If submitted via monthly 

data, WYPF will process 

data within 2 weeks 

following monthly data 

submission, else within 6 

weeks of date of leaving.  

For exception reports 

leaver forms provided to 

WYPF within two months 

of receipt of the exception 

report 

Failure to provide appropriate 
information, resulting in 
significant work will result in 
admin charge (at pension 
officers level I) at £96 + vat a 
day.  
This may be waived at head of 

service discretion.  

6. Retirement 

notifications  

Due 10 working days 

before last day of 

employment unless the 

reason for retirement is ill 

health or redundancy -

additional work caused by 

late receipt of information.  

 

 

Failure to provide appropriate 

information, resulting in 

significant work will result in 

admin charge (at senior 

pension officers level II) at 

£136 + vat a day. This may be 

waived at head of service 

discretion.  

7. Death in membership  Due within 3 working days 

of the notification - 

additional work caused by 

late receipt of information. 

Failure to provide appropriate 

information, resulting in 

significant work will result in 

admin charge (at pension 

manager level III) at £220 + 

vat a day. This may be waived 

at head of service discretion. 

8. AVC deducted from 

pay to be paid anytime 

but latest date by 19th 

month. (weekends and 

bank holidays on the 

Additional investigative 
work caused through lack  
of compliance by 

Employer.  

Failure to comply by employer, 

causing additional work for 

WYPF will result in admin 

charge (at pension officers 

level I) at £96 + vat a day. This 



Performance areas  Reason for charge  Basis of charge  

last working day before 

19th)  

may be waived at head of 

service discretion.  

9. Re-issue of invoices  Charge based on number 

of request.  

Additional work caused by 
reproducing invoices will result 
in admin charge (at pension 
officer level I) at £96 + vat a 
day.  
This may be waived at head of 

service discretion.  

10. Authorised officers list 

not updated- Pension 

liaison officers, monthly 

contributions 

responsible officers  

Costs of additional work x s � ~ p r t u } � x w � s � � p w � s x � �
failure to notify WYPF of 

change in authorised 

officers list. 

Failure to comply by employer, 

causing additional work for 

WYPF will result in admin 

charge (at pension officers 

level I) at £96 + vat a day. This 

may be waived at head of 

service discretion. 

11. Security breach on 

system re data 

protection  

Recharge employers any 

fines imposed on us in this 

event  

Actual amount fine imposed + 

admin charge (admin charge 

will be based on managerial 

input at level III) at £220 + vat  

a day. This charge may be 

waived at head of service 

discretion.   

12. Member requests 

estimate 

 

 

The first estimate provided 

in each financial year is 

free, then subsequent 

estimates are chargeable. 

 

1st request in each financial 

year is free. Additional request 

is charged at a notional charge 

of £50 + vat is made. This 

charge is for each members 

record folder reference. 

13. Pension sharing order For pension sharing order 

work, each party will be 

charged according to the 

instruction in the Court 

Order. 

 

 

The charge is £250 + vat for 

this work. 



Performance areas  Reason for charge  Basis of charge  

14. Miscellaneous items: 

a. Benefit recalculation 

b. Members file search 

and record prints 

c. Supplementary 

information requests 

Where information is 

requested by members 

that is in addition to 

routine information. 

A notional charge of £50 + vat 

will be levied. This charge is 

for each members record 

folder reference.  

 

APPENDIX C  CHARGING LEVELS  

Charges will be made on half a day basis, less than quarter a day no charge will be 
made and more than half a day a full day charge will be made.  

Charge Levels  I  II  III  

Daily charge  £     96  £     136  £     220  

Half day charge  £     48  £    68  £     110  

Level I �  Work at Pension Officer Level  
Level II �  Work at Senior Pension Officer Level  
Level III �  Work at Pension Manager Level  
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SH LKH IJ#IG MHT FGH #IMDG KLG #KEH UH IDG K
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·
 

h #EH GH JDEH URDJG B FLG #UKMJ#URE DH IG L
kl mnop qrstu msqkv wmxx tyj IIFDEE [ z{|}~{|
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� DIS K_� #GH _DG KO DIO MKLR#ILH _KLG DPP �H IH UDE LG DPP G FMI#_KM " #T MKDJQ KL#P GH UK EH UH G L#M UDE DO UH IH LG MDGH #I H LLFKL
� U#IGQE [ z{|}~{|

A�BA
i DJZ #P LKJFMH G [H IT FHEOH IN" #G J#ILH LG KIG
B #IJKMILMDH LKO DGQH NQ KM

UDIDNKUKIGE K_KE
� DI VS K_ V] G DPP J#IPHO KIGH IGQ KH M

#XIRKML#IDE LDP KG [ ¤ DMO XDMK YL#P G XDMKDIO
O DG DLKJFMK

#IN#H IN
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��aTb�A
� eG KMIDE\ MDFO h DMGH JH RDGH #IH I"\̂ V iHP KB KMGHPH JDG KLG #QH NQ MH LZ RKILH #IKML

DIIFDEE [ V iHP KJKMGHPH JDG KLG #E #XMH LZ JDG KN#MH KL
LKIG #FG K_KM[¥ [KDMLDLDUH IH UFU V

S KG FMIKO RD[UKIG L#MRD[DO _H JKL Y
MKJ#MO LDMKH UUKOH DG KE [LFLRKIO KO V

BE #LKX#MZH INMKE DGH #ILQH RXH GQ
^ IG KMIDEj FOH G V

W KIKMDEE [DO K�FDG KT FG DI[P FG FMK
#RR#MG FIH GH KLXHEET KH I_KLGH NDG KO^ IJMKDLKO J#UUFIH JDGH #ILXH GQ
RKILH #IKMLG #KILFMKJ#IG DJG XH GQ

UKUT KMLH LUDH IG DH IKO Vh DMGH JH RDGH #I
H I"\̂ K_KM[A [KDML YFLK#PO KDGQ

LJMKKIP DJHEH G [G #G MDJZO KDGQ LW MDJK¦H G JQ KI" #JDLKL#PP MDFO #M KDMEH KMOH LJ#_KM[ � LG DTEH LQ GH NQ G KM J#IG M#E LH IL[LG KUP #M RM#O FJGH #I#PO DG DP #M "\̂ KeKMJH LKj IIFDE

��BA
h MKLLFMK#IW KIKMDE\ FIOO FKG #

PE FJG FDGH #ILH IP FIOH INE K_KE L� KRKIO KIG #IUDMZ KG LDIO U#MG DEH G [
MDG KL

�H LJFLLH #I#P _#E DGHEH G [MKO FJGH #IH I
H I_KLG UKIG MKG FMIL VC DM[H INDJG FDMH DE

DLLFURGH #ILDIO MKJ#_KM[RKMH #O LP #M
O KPH JH G L V j LLKG DIOEH DTHEH G [LG FO [T KH INO #IK V^ I_KLG UKIG L B #UUH GG KK ^ IQ #FLK ^ I_KLG UKIG LG KDU] G DTE KDIO DPP #MO DTE K

J#IG MHT FGH #IMDG KL§ IN#H IN
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���A
B FLG #UKMLDGH LP DJGH #IO M#RLT KE #X

DJJKRG DTE KE K_KE L " KXLE KGG KMLG #JFMMKIG UKUT KML
H LLFKO GQ MKKGH UKLD[KDM YRKILH #IKML

DIOO KP KMMKO UKUT KML#IJKD[KDM Y
J#FIJHEE #MUKUT KML#IJKD[KDM � #IGQE [H IP # VFRO DG KG #KURE #[KML

���y to m�n��rso ks�� rx r��r�
UKUT KML � KUT KMj IIFDE UKKGH IN

� URE #[KMj IIFDE UKKGH IN
i DMNKKURE #[KMNM#FRUKKGH IN

] KUH IDMLP #MKURE #[KML i KD_KM�FKLGH #IIDH MKL � URE #[KMLDGH LP DJGH #I�FKLGH #IIDH MKL
B #URE DH IG LRM#JKO FMKL f KT LH G K h FTEH LQ KO]̂h h FTEH LQ KO\]] B #IG DJGB KIG MK � KUT KM#PhE DH I� INEH LQB DURDH NI

p� rstu mst�� �u su to �kou ms� o �ko r�vy
O #JFUKIGH LLFKO G #KDJQ KURE #[H IN

DFGQ #MH G [RDMGH JH RDGH INH IGQ K\ FIO V
W #_KMIDIJKR#EH J[LG DG KUKIG DIO

B #UUFIH JDGH #ILR#EH J[RFTEH LQ KO VjO K�FDG K
S K_H LK]̂h KDJQ [KDM h M#O FJKDh KILH #ILjO UH IH LG MDGH #I

] G MDG KN[ Y W #_KMIDIJKMK_H KXKO YB #UREH DIJK
LG DG KUKIG RM#O FJKO V

g FIFLW D� MD �jW
S KO FJGH #IH IJ#URE DH IG L

S KO FJGH #IH I�̂Sh JDLKL V j GG MDJG IKXT #OH KLG # GQ K\ FIO � #MKGH UKE [H IP #P M#U KURE #[KML Y^ URM#_KO
KURE #[KMLDGH LP DJGH #I ¦ĥ£

j IIFDE ¨©ª«¬{{
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���A
h D[M#EEP DHE FMK h D[M#EE J#IGH INKIJ[RE DIH IRE DJK

�H LDLG KMS KJ#_KM[RE DIH IRE DJKjO K�FDG K
S K_H KXRE DIL
� D_HO S #T KMG L#IdW MDJK ¦H G JQ KI" #KPP KJG #ILKM_H JK RM#_H LH #I
j LMK�FH MKO z{|}~{| ª®~¯

��BÂ
IO FLG MH DEj JGH #I B #IGH INKIJ[RE DILH IRE DJK

jO K�FDG K
S K_H KXRE DILHP MK�FH MKO
� DIDNKUKIG S K_H KX
�H IH UDEH URDJG #I JFLG #UKML V " #O KE D[LG # O K_KE #RUKIG Lj LMK�FH MKO

�£�A
h M#URG RD[UKIG #P RKILH #I�H UKG DTE KRFTEH LQ KOH IDO _DIJK#P RD[

O DG KL
� ILFMKGH UKG DTE KH LP #EE #XKOW MDJK¦H G JQ KIh KILH #ILDMKRDHO #I GQ KO FKO DG Kj LMK�FH MKO

�°�A
¦ K[LG DPP #IE #ING KMUDT LKIJK� #JFUKIG DEE RM#JKO FMKLG #KILFMK

J#_KMH LD_DHE DTE KP M#U#GQ KMLG DPP� #IH G #MDT LKIJKLDIO G DZ KDJGH #IDG
Z K[O DG KL

] KIH #M� DIDNKML" #KPP KJG #ILKM_H JK RM#_H LH #I
j LMK�FH MKO ±² ª³´~ªµ

����
j JJKLLG #LKILH GH _Kd RKML#IDEO DG DT [

LG DPP
§ IE [DFGQ #MH LKO LG DPPQ D_KDJJKLLG #

fgh\ MKJ#MO L
�c] JQ KJZ LDMKJDMMH KO #FGP #MDEE IKX

LG DPP
g FIFLW D� MDh MK_KIG FIDFGQ #MH LKO

DJJKLL
j LMK�FH MKO

�A�A
S KE #JDGH #IG #IKX§PPH JKL
h M#� KJGW M#FRLKG FRG #E ##Z DG

DJ�FH MH INIKX#PPH JKL
S KNFE DMFRO DG KLG #� DIDNKUKIG

S K_H KXDIO MKR#MGG #�jW
g FIFLW D� MD" #E #LL#P LKM_H JKXH GQ

UH IH UDEOH LMFRGH #I O FMH INGQ KU#_Kj LMK�FH MKO z{|}~{|

��cÂ
IG M#O FJGH #I#PiWh]A���P M#U�

j RMHEA���
S KLR#IO G #W #_G J#ILFE G DGH #IdO MDP G

E KNH LE DGH #I
S KNFE DMJ#UUFIH JDGH #IG #

� KUT KMLd� URE #[KMLd] G DPP� DIDNKUKIG S K_H KX
� DH IG DH IUKUT KMLQH R

E K_KE L
j LMK�FH MKOcA

��cÂ
URDJG #PB KIG MDEW #_KMIUKIG

] RKIOH INS K_H KX
^ URDJG #IX#MZE #DO LDIO UKUT KMLQH R

IFUT KML
� #IH G #MX#MZE #DO LDIOiWh]

UKUT KMLQH RIFUT KML
� DIDNKUKIG S K_H KX
� KKG¦ĥ G DMNKG LDIO

UKUT KMLQH RE K_KE L§ IN#H IN z{|}~{|
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���Â
IG M#O FJGH #I#P U#IGQE [J#IG MHT FGH #I

MKG FMIL
c MH KPH INLDIO MK�FH MKUKIG LLRKJHPH KO

G #� URE #[KML VhHE #G RM#� KJG LKG FR
XH GQcH N�� URE #[KML Y^ IG KMIDE

MKL#FMJKLDEE #JDG KO G #RM#� KJG V� #IH G #MMKG FMILP M#U� URE #[KMDIO
JQ DLKFRUH LLH IN#IKL

§E Dj� DE DS KJKH RG #P U#IGQE [ MKG FMILXQH JQ NKG R#LG KO G #UKUT KML MKJ#MO L
� #IGQE [ ¨}{¶¬·¸

�¥��
iH IJ#E ILQH MKh KILH #I\ FIO]Q DMKO

] KM_H JK
h M#� KJG� KDULKG FRG ##_KMLKK

RM#� KJG
h M#O FJKDRM#� KJG RE DI
g FIFLW D� MD] U##GQ G MDILH GH #IP M#U � #FJQ KE G #fgh\ DIO

LKM_H JKKPP KJGH _KP M#U � V� V�� V
� #IGQE [ ¹ºª}»«¶ º·©{
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