FutureGov findings'

Working differently with residents

Here we outline some of the

different ways residents can be

petter supported to help

themselves. While creating the

space and time for teams,
drawn from the council and
welfare advice providers, to
focus on developing & joined
up approach to delivering to
the mostvulnerable people.

Intreducing shared outcomes,

strength based triage and
codesign of services are
central to realising these
opportunities.

6 - 9 Advisor Mealtings
Residents are encouraged Lo
self serve where they can,
learn new skills and are better
supporied via an infegrated
approach to advice, Learnings
fram wiarking with the most
wulnerable residents inform
wiays to better support people -
to help themsehes.

APPENDIX 2
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