
PROTOCOL FOR HOMELESSNESS PRESENTATION OF YOUNG 
PEOPLE AGED 16 / 17 YEAR OLD 

 
 
1. Key Principles 
  
1.1  The parents of, or those with parental responsibility for, 16 and 17 year olds 
are responsible for their children’s welfare. Our primary commitment is to keep 
families together in their homes wherever possible and safe because this is usually 
best for the child.  

 
1.2 It is the responsibility of all agencies to keep children safe.  
 
1.3 Bed and Breakfast accommodation is not suitable for use by children’s 
services or housing authorities to accommodate 16 and 17 year old young people on 
a temporary basis: Where this is the only accommodation available, the agency with 
the accommodation responsibilities will look to the other agencies to see if there is 
alternative accommodation available.  

1.4 The experience of homelessness is damaging to young people and to their 
life chances: the statutory Joint Guidance states that “it is in the best interests of 
most young people aged 16 or 17 to live in the family home, or, where this is not safe 
or appropriate, with responsible adults in their wider family and friends network”.  
 
1.5 Young people should be given every opportunity to understand the options 
available to them and to make informed choices about their future.  
 
1.6 Sometimes and despite everyone’s best efforts, the planned pathway agreed 
with the young person breaks down.  
 
1.7 Agencies will share information about a young person and their family, 
subject to their consent.  
 
1.8 Duties under section 20 of the 1989 Children Act take precedence over the 
duties in the 1996 Housing Act. 
 
1.9 A young person in crisis should receive a consistent, practical and immediate 
response which focuses on preventing homelessness in the first place and from 
whichever agency they first approach and a script has been developed to facilitate 
this.  
 
1.10 A young person should be offered access to independent advocacy currently 
provided by the National Youth Advocacy Service (NYAS). 
 
 
2. The Legal Context 
 
This protocol is designed to ensure that the law is properly applied so that the best 
possible outcomes can be achieved for homeless 16 and 17 year olds.  

The statutory entitlements of homeless 16 and 17 year olds are enshrined in the 
Children Act 1989 and the Housing Act 1996 and the relationship between these two 
pieces of legislation has proven to be complex and, at times, contentious. 
Consequently, case law and central government guidance now plays a fundamental 
role in the interpretation and application of the law and in the application of this 



protocol. Further detailed information on the Legal context can be found in Appendix 
1.  

 
3. Young People Positive Pathway 
 
Children Services, Housing Options and all participating agencies will work closely 
together to ensure that all young people have somewhere safe and suitable to live to 
help them make a positive transition into adulthood.  

The housing pathway for young people in Bradford is underpinned by St Basil’s 
Positive Pathway. Bradford’s young people’s pathway is aimed at avoiding housing 
crisis and ensuring that agencies work together to support young people to achieve 
positive outcomes in other areas of their lives alongside housing. 

 

At Bradford Council we firmly believe that Young People: 

 Need a single point of contact with limited handoffs 

 Have access to information, advice and guidance early in their journey to 
prevent crisis situations. 

 Have clarity about what will happen next, what to expect and what are, if any, 
the barriers 

 Want to be listened to and helped to make informed choices 

 Want to have their wishes heard and someone to talk to who can explain 
what is going to happen and what could happen  

 Have the right support  

 Have the right to speak to an advocate 

 Have the right to be ‘looked after’ by the Local Authority 

 Have the right to suitable and safe accommodation that meets their needs 

 

We will deliver on Bradford Young People’s needs by incorporating our pathway on 
the 5-stages identified in St Basil’s Positive Pathway: 

 

Stage 1: Information and advice for young people and families 

Information, Advice and Guidance will be available for all young people, their families 
and their support agencies ‘online’ or at different hotspots e.g. YP hubs, leisure 
centres, schools, libraries, GPs etc.  

  

Stage 2: Early Help 

The early help offer is aimed at engaging with education establishments (schools and 
academies) to target young people and their families who may be at higher risk of 
homelessness but not yet reached a crisis point. In addition, Children Services have 
referral protocols in place with services that work with young people who may be at 
risk of homelessness such as the Youth Offending team, Youth Service, Education 
partners CAMHS and Troubles Families (Families First). 

 



Stage 3: A Prevention Hub 

A centralised prevention hub will be available for all young people. Children’s 
Services, Housing Options will be co-located, with other partner services such as 
DWP, Youth Service, welfare benefits advice etc. The aim is to offer young people a 
single access point for wrap-around joint assessment and support for pathways into 
emergency and longer term accommodation, learning, training and work. Young 
people will be able to access a number of interventions, examples include: 

 Same day (or within 48hrs) home visits to discuss with family/parents the 
underlying issues and informally mediate/negotiate a return back to the family 
home 

 Formal family mediation 

 Access to accommodation base or floating support via the housing related 
support gateway available at the Hub 

 Access to emergency ‘respite’ accommodation to act as a cool off period with 
a view of returning back home through negotiations or plan for a move to 
suitable accommodation 

 Access to welfare benefits advice services 

 Access to debt and affordability/budgeting advice services 

 
Stage 4: Commissioned accommodation and flexible support 

Children’s Services, Adult Social Care and Housing Services committed to aligning 
the commissioning of support and accommodation services to ensure that the offer to 
Young People is consistent, reliable and holistic and developed according to young 
people’s needs.  

The Hub will contain a gateway to commissioned supported accommodation and 
floating support. This ensures that support is targeted to the young people who need 
it  most and managed in order to meet statutory duties and the needs of young 
people as effectively as possible. 

 
Stage 5: Housing options for young people  

Young People who are presenting with multiple needs and complexities will be 
discussed at an Accommodation Pathways Panel co-chaired by Senior Officers 
within Housing Options and Care Leavers Service.  Young People will be discussed 
within their 17th year but no later than 17.5 with a view of supporting transitions into a 
young adult pathway.  Partner representation from, Access to housing, Early Help – 
Youth Provision, emotional and mental health and wellbeing and post 16 education 
will ensure wrap around support. 
 

In addition to accessing supported accommodation, young people will be able to 
access affordable and safe housing options when they are ready to succeed in living 
independently. This includes accessing accommodation such as: 

a) Childrens Service Supported Tenancy Scheme 

b) The Council’s Private Sector Lettings Scheme available at the Hub or online 
(www.bradfordhomes.org.uk). 

c) Intensive Housing Management services offered by a number of providers. 
These include a mixture of self-contained or shared (HMO) accommodation. 

http://www.bradfordhomes.org.uk/


3.1 Youth Homeless Pathway @ The Hub 
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Appendix 1. Legal Context 
 

The Children Act 1989, Chapter 41, Part III, Section 20 Provision of 
accommodation for children:  
 
Key extracts are: 
 
(1)  Every local authority shall provide accommodation for any child in need within 
their area who appears to them to require accommodation as a result of—  

a) there being no person who has parental responsibility for him;  
b) his being lost or having been abandoned; or  
c) the person who has been caring for him being prevented (whether or not 

permanently, and for whatever reason) from providing him with suitable 
accommodation or care.  

(3)  Every local authority shall provide accommodation for any child in need within 
their area who has reached the age of sixteen and whose welfare the authority 
consider is likely to be seriously prejudiced if they do not provide him with 
accommodation.  
 
(4)  A local authority may provide accommodation for any child within their area (even 
though a person who has parental responsibility for him is able to provide him with 
accommodation) if they consider that to do so would safeguard or promote the child’s 
welfare.  
 
(6)  Before providing accommodation under this Section, a local authority shall, so far 
as is reasonably practicable and consistent with the child’s welfare—  

a) ascertain the child’s wishes and feelings regarding the provision of 
accommodation; and  

b) give due consideration (having regard to his age and understanding) to such 
wishes and feelings of the child as they have been able to ascertain.  

(7)  A local authority may not provide accommodation under this Section for any child 
if any person who—  

a) has parental responsibility for him; and  
b) is willing and able to—  

i. provide accommodation for him; or  
ii. arrange for accommodation to be provided for him,  
iii. objects.1 

If a young person is accommodated under Section 20 they become a ‘looked after 
child’ and they are afforded further protection and rights with a range of support and 
services, including a named social worker and a care plan.  The plan must address 
accommodation and support with named contacts, timescales for action and review 
dates.  Some young people who are ‘looked after’ will also then qualify for leaving 
care support and services up to the age of 21 or in some cases, up to the age of 24.2 
 

                                                 
1
 In the case of a 16/17 year old and even if a parent objects, if the young person wishes to be a Child 

Looked After, they can be if they are deemed competent to make that decision.  
2
 For those young people who are looked after for 13 weeks or more after their 14

th
 birthday and are 

still a Child Looked After on or after their 16
th

 birthday, the Children (Leaving Care) Act 2000 applies.  
For those “qualifying” young people who do not meet the 13 week threshold for the above, Section 
24 of the Children’s Act 1989 applies.  



While a local authority can offer services and support to a young person under 
Section 17 of the Act, they cannot substitute the Section 20 duty with Section 17 
powers. 
 
Housing Act 1996  
 
Part VII of the Housing Act 1996 outlines the legal responsibilities of a District or 
Borough Council in terms of assisting people who approach the housing authority as 
homeless.  
 
16 and 17 year old homeless applicants have a priority need for accommodation, 
except those who are:- 

 A relevant child 

 A child in need who is owed a duty under section 20 of the Children Act 1989. 

“The primary responsibility for a child in need who requires accommodation, including 
a 16 and 17 year old who is homeless lies with the relevant children’s services 
authority.  The Children Act 1989 (section 20) places a duty on children’s services 
authorities to accommodate a child in need, and in almost all circumstances a 
homeless 16-17 year old would be a child in need. 
 
However, there remain circumstances when the housing authority will have duties 
towards a homeless 16 and 17 year olds, including when the young person, having 
been fully informed of the implications, and being judged to have capacity to make 
that decision, declines to become looked after under the Children Act and instead 
applies for assistance under homelessness legislation.” 
 
(Homeless Code of Guidance 2018) 
 
The Housing Act recognises that some people will be homeless and roofless before a 
council can carry out its enquiries and make a decision about what duty is owed.  
Consequently, section 188 of the Act consists of a duty to secure interim 
accommodation whilst action is taken to relieve the applicants homelessness or 
pending a decision, if there is reason to believe that the applicant may be homeless, 
eligible for assistance and in priority need.  
 
It is this interim accommodation duty that is used under the protocol when a 
homeless 16 or 17-year-old makes their initial approach to a housing authority.  
 
Homeless applicants are entitled to a written decision under section 184 of the Act 
and those who receive an unfavourable decision are entitled to request a review 
under section 202. The deadline for requesting a review is 21 days but a local 
authority has the discretion to accept an out of time review. An applicant who is 
dissatisfied with a review decision has the right to appeal to the county court on a 
point of law. 
 
The Homelessness Reduction Act 2017 
 
The Homelessness Reduction Act introduced new duties including:  
 

- Prevention duty – which bestows a duty upon a local authority to take 
reasonable steps to help the applicant ensure that they do not become 
homeless and that either existing accommodation remains available for them 
or that they are rehoused. 



 
- Relief duty –this bestows a duty upon a local authority to take reasonable 

steps to secure accommodation become available for at least six months.  
 

- Duty to refer – this bestows a duty upon named public bodies to make 
referrals to the Housing Authority when they are aware someone may be 
homeless or at risk of homelessness.  They require the consent of the 
individual and can make the referral to the Housing Authority the person 
chooses. This duty is intended to ensure that public bodies and local housing 
authorities work together in partnership to intervene early to prevent 
homelessness by integrating pathways and services.   

 
The public bodies included are: 

a. Prisons 
b. Youth offending institutions 
c. Secure training centres 
d. Secure colleges 
e. Youth offending teams 
f. Probation services (including community rehabilitation companies) 
g. Jobcentre Plus 
h. Social services authorities 
i. Emergency departments 
j. Urgent treatment centres  
k. Hospitals in their functions of providing inpatient care 
l. The Secretary of State for Defence in relation to members of the 

regular forces (Royal Navy, Royal Marines, the army and the Royal Air 
Force) 

 
Case Law 
 
R (on the application of G) v London Borough of Southwark 
 
The House of Lords judgment in the case of R (on the application of G) v London 
Borough of Southwark was handed down on 20 May 2009.  The principal legal issue 
in this case was: what do the criteria in Section 20(1) of the Children Act 1989 mean 
and how, if at all, is their application affected by the other duties of children’s 
authorities in particular Section 17 of the 1989 Act and by the duties of housing 
authorities under Part 7 of the Housing Act 1996?   
 
In R (G) v LB Southwark the central issue was: where a child of 16 or 17 who has 
been thrown out of the family home seeks help from the local children’s services 
authority, is found to be homeless and a child “in need”, and wishes to be 
accommodated by them under Section 20 of the Children Act 1989, can the 
children’s services authority instead refer him to the local housing authority for 
accommodation under the homelessness legislation (Part 7 of the Housing Act 
1996)?  The case was heard on appeal from the Court of Appeal, which, by a 
majority of 2 to 1, had upheld Southwark’s ability to refer the child for assistance 
under the homelessness legislation even though a duty to provide accommodation 
had been accepted under Section 20(1) of the Children Act 1989.  
 
The House of Lords was unanimous in allowing the appeal.  The leading opinion, 
delivered by Baroness Hale, reaffirmed the House of Lords’ opinions in R(M) v LB 
Hammersmith and Fulham and sets out the approach that children’s services 
authorities should take when performing their statutory duties to 16 and 17 year olds 
who are found to be homeless and “in need”.  The ruling confirmed the Government’s 



view that local children’s services authorities should presume that any lone, 
homeless child should be provided with accommodation under Section 20(1) of the 
Children Act 1989 unless the child is not in the local authority’s judgement (based on 
an initial screening assessment), a child “in need”.  In nearly all cases, the impact of 
a child being homeless and their parents being unable to provide them with suitable 
accommodation or care would result in such significant challenges to the child’s 
welfare that the child will be a child “in need”. 
 
The House of Lords reiterated that the Children Act has primacy over the Housing 
Act in providing for children in need.  The duties of local children’s services 
authorities to accommodate children in need cannot be circumvented by referring the 
child to the housing authority, whose duties under Part 7 of the Housing Act 1996 
provide a safety net only for those (very few) homeless children who will not meet the 
criteria for accommodation under Section 20 of the 1989 Act.  Examples of the small 
number of homeless 16 and 17 year olds who would have priority need under the 
homelessness legislation (by virtue of article 3 of the Homelessness (Priority Need 
for Accommodation) (England) Order 2002) would include those whose need for 
accommodation did not fall within the circumstances specified in S.20(1) of the 1989 
Act - for example, because they had been living independently for some time prior to 
their homelessness - and those whose need for accommodation fell within S.20 but 
who did not want to be accommodated under S.20.  Such young people must be 
judged to be competent to make such a decision and have had the benefit of advice 
about the consequences of making such a decision. 
 
Lord Neuberger’s judgment, which dealt with the interrelationship between the 
Section 20 duty and the duty under Part 7 of the Housing Act 1996, provides that the 
purpose of the 2002 Order was to fill the gap whereby there had been no specific 
duty to secure accommodation for homeless children aged 16 or 17 whose 
circumstances did not bring them within S.20 of the Children Act.  The purpose of the 
2002 Order was not to enable a children’s services authority to divert its duty under 
S.20 to the housing authority, thereby emasculating the assistance to be afforded to 
children aged 16 or 17 who “require accommodation”. 
 
It will be extremely important that there continues to be close partnership between 
children’s services authorities and housing authorities to support local authority 
responsibilities under the Children Act for meeting the needs of children in their area. 
 
Baroness Hale referred to Section 27 of the Children Act 1989, which empowers a 
children’s authority to ask other authorities, including any local housing authority, for 
“help in the exercise of any of their functions” under Part III of the 1989 Act.  The 
requested authority must provide help if it is compatible with their own statutory or 
other duties and does not unduly prejudice the discharge of their own functions.  But, 
she said, this does not mean that the children’s authority can avoid their 
responsibilities by “passing the buck” to another authority; rather that they can ask 
another authority to use its powers to help them discharge theirs. 
 
Complaint against Dover City Council and Kent County Council, 31 July 2012 
 
A homeless 16 year old boy, who had previously been in care and had drug-related 
issues, had applied to the council as homeless in January and June 2009.  The 
council should have accepted the applications and applied a Joint Protocol agreed 
with the county council for dealing with homeless children in need.  Both councils 
were found to have acted contrary to their Joint Protocol and/or contrary to law.  The 
Local Government Ombudsman recommended that the councils between them pay 
£10,000 compensation.   



 
 
Joint Statutory Guidance - Provision of Accommodation for 16 and 17 year old 
young people who may be homeless and/or require accommodation 
 
Following the G v Southwark 2009 House of Lords judgment, the Government issued 
joint statutory guidance from the Department for Children, Schools and Families (now 
the Department for Education) and Department for Communities and Local 
Government - Provision of Accommodation for 16 and 17 year old young people who 
may be homeless and/or require accommodation.  This guidance outlines the legal 
duties under the Children Act 1989 and Housing Act 1996 for 16 and 17 year old 
young people who are homeless. 
 
The joint statutory guidance gives clear direction on the complementary roles of 
children’s services authorities and local housing authorities in implementing their 
separate statutory roles.  The G v Southwark judgment clarified that in the case of a 
homeless 16 or 17 year olds, children’s law takes precedence over housing law.  In 
light of this clarification, a fundamental principle of the joint statutory guidance is that 
all 16 and 17 year olds who are homeless should be assessed by children’s services 
under the Children Act 1989 to determine whether they are a child in need, as set out 
in Section 17 of the Act and, if so, whether a duty exists to offer accommodation 
under Section 20 of the Children Act 1989. 
 
Young people aged 16 or 17 are still children and that as such, all agencies have 
duties and responsibilities to act together to protect them3 if they are suffering, or 
likely to suffer, significant harm.   
 
The joint guidance was recently updated in April 2018 by the Ministry of Housing, 
Communities and Local Government and the Department for Education, following 
amendments to the 1996 Housing Act, following the introduction of the Homeless 
Reduction Act 2017. 
 
Key extracts from this statutory guidance are: 
 

 Para 2.1  “… generally, it will be in the best interests of most young people 
to live in the family home, or, where this is not safe or appropriate, with 
responsible adults in their wider family and friends network.” 

 Para 3.19  “Where a young person seeks help because they are homeless 
or threatened with homelessness it is good practice for an assessment of 
the young person’s needs to be conducted jointly by both children’s and 
housing services…… The lead agency will be local authority children’s 
services, given their responsibilities for children in need in their area.” 

 Para 3.23  “The most crucial issues to be determined in the first instance 
will be whether the young person is actually homeless, if the young person 
is a child in need and/ or is suffering or likely to suffer significant harm and/ 
or if the young person requires emergency accommodation.  If this is the 
case, children’s services must accommodate them immediately.  The 
welfare of the child is paramount and a 16 or 17 year old must not be 
placed at risk whilst waiting for the completion of an assessment.” 

 Para 3.11  “Local authority duties for accommodating young people under 
this section are not simply a matter for local policy.  The duty is engaged 

                                                 
3
 Working together to safeguard children, guidance for children’s services authorities and their 

partners published by DCSF (now Department for Education) 2010 



whenever a child in need in the local authority’s area requires 
accommodation as a result of one of the factors set out in section 20(1)(a) 
to (c) or in section 20(3) of the Children Act.” 

 Para 3.12 “Where a young person in need requires accommodation as a 
result of one of the factors set out in the Section 20(1) (a) to (c) or Section 
20(3) then that young person must be provided with accommodation.  As a 
result of being accommodated by Children’s services for a continuous 
period of more than 24 hours the young person will be Looked After” 
(except if a private fostering arrangement is in place where the parent 
arranges a foster carer and Children’s Services simply approve the 
placement).  

 Para 3.42  It will be essential that the young person is fully consulted about 
and understands the implications of being accommodated by children’s 
services and becoming looked after.  The social worker leading the 
assessment must provide realistic and full information about the package of 
support that the young person can expect as a looked after child….” 

 Para 3.43  “Children’s services should also ensure that the young person 
receives accurate information about what assistance may be available to 
them if they do not become looked after, including from housing services 
under Part 7 of the 1996 Housing Act… In particular the considerations a 
young person needs to be made aware of are: 

 Duties of housing services to undertake an assessment, develop a 
personalised housing plan and to take steps to help the applicant 
retain or secure accommodation, 

 The requirement on the applicant to cooperate and for applicants to 
take steps themselves as set out in a personalised plan, 

 the accommodation offer under the relief duty – suitable 
accommodation which has a reasonable prospect of being available 
for occupation for at least 6 months, 

 the implications of turning down offers of accommodation that are 
suitable, 

 the possible risk of being found or becoming homeless intentionally in 
the future, 

 their right to request a review of decisions”. 

 Para 3.47 “Young people should have access to independent advocacy and 
support to assist them in weighing up the advantages and disadvantages 
and coming to a balanced decision.4 

 Para 3.49 “Where a 16 or 17 year old child in need wishes to refuse 
accommodation offered under Section 20 of the 1989 Act, children’s 
services must be satisfied that the young person :  

 has been provided with all relevant information  
 is competent to make such a decision and 
 that they do not need to take additional safeguarding action” 

 Para 3.50  “Every 16-17 year old assessed as being a child in need but who 
does not wish to be accommodated under section 20 should have a child in 
need plan setting out the services that will be provided to meet their needs.” 

                                                 
4
 “Children and young people who have received services under the 1989 Act are able to be 

supported to make complaints and representation with the help of an independent advocate. 
Children’s services should provide information about access to advocacy services when they explain 
the assessment process to 16 and 17 year olds seeking help because of homelessness.”   



 Para 3.59 “The powers of local authorities to provide accommodation under 
Section 17 cannot be used to substitute for their duty to provide 
accommodation under Section 20(1) of the 1989 Act to homeless 16 and 17 
year olds in need. Children’s services do not have the option of choosing 
under which provision they should provide accommodation for homeless 16 
and 17 year olds. Section 20 involves an evaluative judgment on some 
matters but not a discretion.” 5 

 Paras 3.62-3.65  “Local authority children’s services are among the public 
authorities which are required to notify a housing authority of service users 
they consider may be homeless or threatened with homelessness”….”The 
referrals does not diminish children’s services responsibilities towards young 
people …. Rather it should be used to help strengthen communication 
between children’s and housing services, it will not be an alternative to 
carrying out a child in need or early help assessment”.  This protocol 
outlines the lines of communication and how information is shared. 

 Para 4.4 “Housing authorities will be unable to determine whether a 16-17 
year old has priority need under the 1996 Act until a child in need 
assessment has been completed.  It is therefore essential that referrals are 
made and assessments completed in a timely manner.” This will include the 
joint assessment between housing and children’s services. 

 Para 4.15  Under the requirements of the Homeless Reduction Act (which 
has amended the 1996 Housing Act) housing have a duty to prevent 
homelessness.  Where the applicant is already homeless the housing 
authority has a duty to relieve homelessness.  This may be brought to an 
end in a number of ways including where the applicant has refused an offer, 
the applicant has become homeless intentionally from accommodation 
provided or has deliberately and unreasonably refused to cooperate. 

 Para 4.19  “If the relief duty end…… children’s services will be required to 
carry out further assessment of the young persons needs”. 

 Para 4.28  “Where a young person aged 16 or 17 is homeless and requires 
accommodation, does not wish to be accommodated under section 20 of the 
1989 Act but is subsequently not owed an accommodation duty by a 
housing authority, for example because they have refused a suitable offer of 
accommodation or are found to be intentionally homeless, then children’s 
services should, given the change in circumstances, once again ask them 
their wishes regarding being accommodated under section 20.” 

 Para 4.29  “If the young person still does not wish to be accommodated and 
is judged to have the capacity to make that decision, if it is necessary to 
safeguard and promote the welfare of the young person who is in need, they 
should be offered accommodation under section 17 of the 1989 Act until 
they no longer require accommodation or they reach the age of 18. In such 
cases children’s services and housing services will need to work together 
with the young person to ensure that they are not placed at risk of 
homelessness as they approach age 18.” 

 
 
 
 
 

                                                 
5
 R (G) v Southwark [2009] UKHL 26 – para. 31 

http://www.publications.parliament.uk/pa/ld200809/ldjudgmt/jd090520/appg-2.htm  
 

http://www.publications.parliament.uk/pa/ld200809/ldjudgmt/jd090520/appg-2.htm


Youth Homelessness working pathway 
 

 

 

 

 

 

Front Door completes contact 
and referral along side 
screening process. Identify 
safeguarding/vulnerability –  
(24 hours) . Transfer to care 
leavers transfer tray 

Care Leavers duty complete immediate 
accommodation/basic need related tasks 
– (24 hours) 
Contact Housing Options if move can 
be planned or intended homelessness 

within 56 days.  01274 435999 

Joint discussion with Young Person with Front Door social worker and Care Leavers 
Service duty community resource worker.  

 Consent from young person obtained – in writing and uploaded to LCS as a case note 

entitled “consent obtained” and consent form attached to this case note. 

 Mediation and family networks explored jointly. 

 Assessment of immediate need (accommodation) tasked to Care Leavers duty worker. 

 Assessment of immediate need (safeguarding) tasked to Front Door social worker.   

  

Childrens Social Care 
Front Door is notified or 
Care Leavers Service  
01274 436760 

Young Person tells 
someone they are 

homeless and are 16/17 

Young Person rings 
through to Childrens Social 
Care contact centre 01274 
435400 
 

Joint work between Assessment 
and Intervention Teams & Care 
Leavers Service until safeguarding 
issues resolved or safe return 
home. 

Outcome of single assessment must include 
discussion between young person and NYAS 
(to determine S20). 

 CIN – to be put on allocations list for Social 

Worker and community resource worker.  

 S20 - to be put on allocations list for social 

worker in Care Leavers Service. 

 Step down – referral to early help 

 NFA – case closed IAG given 

Safeguarding and vulnerability 
identified – Assessment and 
Intervention Teams to take lead 
with single assessment whilst 
duty Care Leavers worker 
continue with housing related 
advice and tasks  (up to 45 
days) 

No safeguarding concerns allocate 
single assessment to Care Leavers 
social worker. Original community 
resource worker allocated as alternative 
worker during assessment process. To 

be added on LCS. 
 


