
Spring/summer  2020 has of course had unique challenges for the young carer service, but we have 
tried to keep the needs of the young carers foremost in all our work at all times. We have been 
responsive and creative and we have found new ways to support families, some of which we will 
continue whatever happens next because they have worked so well.

Upon lockdown, we immediately changed to a telephone/online service. We started by phoning all 
the families on our database to check how they were doing. We worked closely with community 
hubs and signposted a lot of families, when they needed help with shopping etc. due to pre-existing 
conditions. We have been in contact with the families of over 300 young carers since mid-March

We used phone and video calls to continue 1-2-1 work with young carers who were in need of that 
level of support but found over this period that we were having to spend more time than usual 
supporting parents as the families struggled to come to terms with all the changes, practically and 
emotionally. We had over 1000 contacts (or attempted contacts) with parents. This also helped us 
gather views from the young carers and families about ways we could continue to support them 
while we could not meet them in person.

We distributed a newsletter to families (https://youngcarersresource.org/wp-
content/uploads/2020/05/Bradford-YC-Newsletter-1-April-2020-with-amends.pdf) which explained 
what service we were providing and also had links to a lot of other online support such as Kooth).

We also contacted schools and other professionals in the district to let them know we were still 
providing a service and to recommend that they take advantage of our e-learning package, Young 
Carer Aware while staff were perhaps furloughed or working from home. We have had over 50 
professionals sign up for the learning, mostly staff from schools and colleges.

We moved our usual youth clubs (4 per week) online which worked well for a lot of young carers but 
revealed many families having problems with a lack of technology and/or data. This was crucial 
because schools were assuming that pupils could access work from home and it seemed this was 
very difficult in some cases with young carers trying to do all their work on small phone screens or 
using up all the data in their plans very quickly when they didn’t have broadband at home. We were 
lucky to access some emergency funds from Carers Trust which enabled us to distribute 6 large 
Amazon Fire tablets and 5 laptops as well as mobile phone, Wi-Fi signal booster, unlimited data sim 
cards etc. The fund could also be used for improving wellbeing, so we approved requests from young 
carers for items such as a sewing machine, TV/DVD players for bedrooms, a guitar and a trampoline.

When young carers were listed as one of the groups of vulnerable pupils that could attend school 
alongside the children of key workers, we found that this was not always being offered to families. 
We liaised between schools and families so that young carers could attend school where that was in 
their best interests.

We continued to work with BCB Radio to produce our young carer radio show, Couldn’t Care Less, 
recorded through group video calls. We also worked with BCB to get the archive of young carer 
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programs released as podcasts. All new programs are now podcasts as well as broadcasts, which we 
think will make them more accessible to young people. 

The team was very creative working out games to play in the online groups and ways to engage the 
young carers so that they still got a sense of having a break and meeting friends. Things like Bingo 
and treasure hunts (first person back to the camera with something blue) were well received as was 
a special session for age 5-8 young carers, reading a story that had been written to help young 
children understand about COVID-19 and lockdown. Some younger carers enjoyed virtual Teddy 
Bears’ picnics, while older ones got involved in team work in an online Escape Room. We will 
continue to operate some online groups even when the normal ones resume, as this helps some 
young carers who have transport issues or who just prefer that kind of contact.

As time went by and young carers got more tired of being on screens all the time we started to do 
doorstep deliveries of things like craft materials and we worked with Delius Arts and Youth 
Association to get activity packs, distributing over 50 to primary age and the same to high school age 
young carers.

Carers week was in June and was very active. We delivered 32 packs of baking ingredients and young 
carers sent in photos of their entries to our BYC Bake Off competition. They also sent in photos of 
NHS rainbows they had made to take part in a video thank you to carer from us all (with music from 
one of our young adult carers). This had over 200 views on our Carers’ Resource – Bradford Young 
Carers Facebook page and can now be seen on YouTube - 
https://www.youtube.com/watch?v=51_9hOq11X8

As lockdown restrictions began to be lifted we were asked by families/social workers to see some 
young carers again face to face. We carried out risk assessments and started to go for walks outside 
with some young carers and meet others in school, adhering to regulations. This was very much 
appreciated by those young carers who found it very difficult to open up on the phone or online.

During this period we have worked with an app developer to make our assessment process more 
young person friendly. We currently use a paper ‘checklist’ when asking the questions about what 
caring jobs they do and how they feel about them. Increasingly young people find this kind of thing 
off-putting – like a school worksheet – so we have had the questions translated into an app which 
will be on the workers’ phones. This will be a more engaging way for the young carers to answer and 
it can involve pictures to help explain some of the questions. It will also save workers time and be 
more eco-friendly by recording the answers directly into our database, avoiding the need for 
printing, scanning and shredding paper. Screenshots shown below:
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We are also involved in two young carer task and finish groups which have been put together by the 
West Yorkshire and Harrogate Health Partnership. This is a way for the projects in that area to share 
resources and time to maximise efficiency and prevent overlap. The remit of these is:

 To develop an app young carers would use as another way to stay in touch with their 
project, find information etc. 

 To develop a pack of resources to improve engagement with schools (assemblies, PHSE 
lessons etc)

COVID-19 has been challenging for us but it has been devastating for some local families. We know it 
will be very difficult for some young carers to make the transition back into school, especially when 
they have vulnerable family members at home. Research shows they have also been impacted by a 
large increase in the amount of caring they have been doing. We encouraged Bradford young carers 
to contribute to a survey carried out by Carers Trust in June to have their say about how life has 
been for them. Results showed a majority of young carers were doing more than 10 hours per week 
caring in addition to what they would normally do. This is mostly because family and friends cannot 
help in the ways they usually would. From September we will be working on a project with the Youth 
Service, having secured funding for an additional worker for a year to help with the emotional 
support that these young carers are going to require.
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