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COUNCIL
15 OCTOBER 2019

J
MEMBER QUESTION TIME

Questions submitted in accordance with Standing Order 12
_____________________________________________________________

1. Councillor Aneela Ahmed
Restart a Heart Day was developed in 2013 by the European Resuscitation Council 
to teach members of the public how to help restart the heart of someone who has 
suffered a cardiac arrest. The following year, Yorkshire Ambulance Service NHS 
Trust offered all secondary schools in Yorkshire the opportunity to receive free CPR 
training for pupils on Restart a Heart Day (on or around 16 October), also known as 
Shocktober, and many in our district have taken it up. Will the Leader and everyone 
across the chamber join me in pledging that they will encourage secondary schools 
in their wards to take up this initiative so Restart a Heart 2020 onwards will be even 
bigger and better with an aim to have 100% of our secondary schools involved and 
trained in CPR?

Answer
Absolutely.  I know that Cllr Ahmed has put a lot of her own personal energy to this 
very valuable campaign.  Many of our secondary schools already have trained staff 
and pupils in CPR.  Students find this enjoyable and with the added knowledge that 
they could one day save a life.  Additionally as buildings with thousands of pupils and 
staff, many schools have defibrillators, for example Titus Salt has two defibrillators 
and in the visitors entrance to the school the location of the machines is clearly 
shown. 
 
We will make sure that Children’s Services will continue to encourage all schools to 
train students in this valuable life saving technique.

Supplementary Question
CPR or cardiopulmonary resuscitation is something that is very close to my heart. 
Having had to perform CPR on both my parents and then through my work as an 
emergency medical dispatcher and having assisted on numerous calls to provide this 
life saving procedure, just last year I counted seven incidents where timely bystander 
CPR advice provided by me helped seven people survive.  That seven people went 
back home to their families following cardiac arrest.  Seven families who got their 
loved one back to enjoy their company once again.  Just think how many others 
have done the same and had positive results.  So this year while the Restart a Heart 
campaign demonstrations will be taking place in some unconventional places around 
the world, everywhere from down a mine in Wakefield tomorrow to Stonehenge in 
Wiltshire, to the Colosseum in Rome and Mecca in Saudi Arabia.  We will be training 
more students than ever before on Restart a Heart day.  In addition to this it is worth 
mentioning that as of next year CPR is on the school curriculum nationally and that a 
lot of schools will take on this learning.  There are some exceptions however, the 
schools such as pupil referral units, academies and independent schools.  This is 
where we come in as elected members and I would like your support in this 
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colleagues.  To have those conversations with the schools in our wards.  As a result 
YAS we are making an additional commitment to increase community training so I 
would like all of us to pledge to involve more Bradford communities in this life saving 
initiative as well.  Finally tomorrow an incredible number of people are helping out. 
863 YAS staff including myself, volunteers and partners will visit 165 secondary 
schools to teach CPR to 40,000 students in just six hours.  That is 40,000 pupils 
learning to save a life all in one day.  Since 16 October 2014 this will take the total of 
young people who have learned CPR so far to 150,000.

Councillor Susan Hinchcliffe
The question was were we going to support it and absolutely we do.  So every 
Councillor if they can be in their ward telling people about these activities, really 
valuable.  Went to one myself at Manningham Community Centre about last year 
and it was very well organised and congratulate you and your colleagues on what 
you do there.  Thank you.

2. Councillor Geoff Winnard
Further to the recent negative Ofsted Report regarding the levels of service provided 
to Bradford Council Cared for Children, the hold ups to improvements at the Bradford 
Train Stations, amongst a number of other significant service level concerns, to 
which the Council’s recruitment and retention failures have contributed, could the 
Leader of the Council provide members with a comparison of the salaries of Key 
Professional positions within this council, our neighbours and other comparable 
Councils?

Answer
The information you ask for is not easy to collate and would take too long for the 
answer to this question.  Different councils have different posts and do not 
necessarily mirror our own structures exactly.  We consider recruitment and retention 
issues by service and respond accordingly as per our response to the social worker 
recruitment and retention issue illustrates. What you don’t identify in your question is 
that all councils are increasingly losing staff to the private sector where salaries are 
higher.  This is purely the result of Tory Government choke on pay in the public 
sector which we are clear needs to be addressed nationally as a priority.

Supplementary Question
Thank you for the response we got.  I have to say to somewhat a disappointing and 
complacent response.  We are told that Bradford has significant recruitment and 
retention problems but then we are told that there is not any proper market analysis 
done to compare rates of pay in Bradford with other competitor employers.  What 
evidence is used to justify the recruitment payments which are paid to some staff 
now?

Councillor Susan Hinchcliffe
If you meant Children Social Services obviously extensive work has been done in 
comparing ourselves to other neighbouring authorities.  We are all absolutely aware 
of the pressures that Children Social Services is under and the recruitment problems 
happening across West Yorkshire.  There are very few Children Social Workers, 
want to encourage everybody to go into that profession if they are at all interested, 
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and therefore we all take them off each other all the time and there is a bit of a pay 
war in that department.  So we can have quite a good conversation about that but if 
you are asking for the entire Council, which actually is what we intimated from the 
question, it is very difficult to compare every different profession.  So of course the 
Council covers a wide variety of services, wide variety of roles, then you would have 
to test is that manager the same as the level of manager in Wakefield on that 
service.  It is too complex a question you are asking.  Perhaps the future happy to 
answer it per-service perhaps, that might be easier because each individual service 
will have their own sight of other pay grades in other Councils and that perhaps is an 
easier conversation to have.

3. Councillor David Ward
To the portfolio holder for Education. When does the Portfolio Holder intend to take 
action to deal with the mounting deficit at Hanson School?

Answer
A report on Hanson School’s exceptional financial circumstances was presented to 
Corporate Overview and Scrutiny Committee on 10 October and discussed in detail. 
The Authority is working with the School to clarify the current budget position and to 
assess what action is needed to bring the in year spending position of the School 
into balance as quickly as possible. In support of this work, we welcome the fact that 
a DfE School Resources Management Advisor is scheduled shortly to audit the 
School to help identify key areas of efficiency and saving.

Supplementary Question
The answer states that the Authority working with the School to clarify the current 
budget position.  I think I can help you there to clarify.  It is a massive deficit and an 
absolutely massive accumulated debt.  I think we know what the position is. The 
question is why both under himself for several years and indeed under the former 
portfolio holder why has the debt been allowed to accumulate, in fact quadruple in 
the last four to five years?

Councillor Imran Khan
Thanks for the supplementary question.  You have got to appreciate that in this 
current climate of economisation it has not been easy.  We have had three multi 
academy trusts in that School and trying to work with all of them and you know the 
history of some of them as well has not been an easy task for us as well.  Finally 
after a long time we have actually now got some element of control over that School 
and we are working with anyone and everyone to get that under control.  Again it has 
not been easy.  Our main focus has always been on the education and raising 
attainment for the kids in that School.  We are working with the DfE now.  We have 
got people coming into look at it and I am hopeful that that School is going to get to a 
point where it can balance its budgets itself.

4. Councillor Martin Love
Question for the Leader: Can the Leader of Council tell us how many of the 
organisations that subscribe to the West Yorkshire Pension Fund have declared a 
Climate Emergency?
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Answer
WYPF do not collate this information from employers.

5. Councillor Anne Hawkesworth
Facing the harsh fact that the Ilkley Car Parking Strategy combined with the new on-
street car parking charges and revised car parking charges regime introduced into 
Ilkley on 29th July 2019 are manifestly misconceived in that they are failing to reduce 
car parking pressure on the residential streets producing social friction and 
degrading social cohesion damaging business with the consequential threat to 
livelihoods and the value of commercial property investments and clearly failing to 
produce the predicted revenue stream will the Portfolio Holder as a temporary 
measure (until such time as new and fully workable proposals are implemented) 
agree to suspend the on-street car parking charges and the charges for the Railway 
Road and Leeds Road car parks and whilst maintaining waiting restrictions re-
allocate all-day business parking permits from the residential streets to the farther 
on-street parking areas so that they accept all-day business parking permits  as well 
as short term parking whilst maintaining sufficient short term parking in central Ilkley?

Answer
You seem to be suggesting that part of the solution to the long-standing parking 
issues in and around Ilkley is to remove short stay parking intended for shoppers and 
visitors to the town and replace it with all-day parking for workers, literally the 
opposite of what you have campaigned on for years. Removing short stay parking 
would surely have a negative impact on businesses in the town centre while a £1 per 
hour parking charge with thirty minutes free is ensuring turnover of these spaces so 
more people can visit and shop in the town.

We announced weeks ago that we were moving special worker permits to underused 
long-stay pay and display parking as an interim measure and this has already taken 
place.

It’s simply not true to say that no one is now parking in Ilkley, as you seem intent on 
suggesting. Over a two week period at the start of September over 35,000 free and 
paid-for tickets were issued to visitors. Extrapolated over a year that is over 900,000 
tickets for on-street parking alone, showing what high demand there is to visit Ilkley.

We have acknowledged from the start that there are areas of the Permit Zones that 
are experiencing high demand for spaces between residents, visitor and special 
worker permits. That is why we are undertaking daily surveys of streets in Ilkley and 
have already reallocated over 200 permits already whilst a strategy is developed for 
the criteria and issuing of worker permits. 

Before the review, the arrangement became untenable for residents with over-
saturation of worker parking on streets close to businesses, as your long-standing 
campaign acknowledged.  The new arrangements address many of these concerns 
while delivering other improvements such as more disabled parking bays – which are 
being well used – a new Equalities Act compliant taxi rank closer to the station 
entrance and increased double yellow lines on tight bends and junctions that has 
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improved road safety and bus journey reliability.

Supplementary Question
Rather an interesting answer to the question I would suggest and a little bit of 
misinterpretation.  My question is of Councillor Ross-Shaw, do you accept that the 
residents in areas where the parking strategy was supposed to be helping has 
actually made life worse for them, in fact for some intolerable?

Councillor Alex Ross-Shaw
Thank you Councillor Hawkesworth.  We said right from the start. You are asking a 
question I have already answered publicly many times so we have said all along that 
there are areas where the balance between permits is the demand is high and that is 
causing issues.  We are undertaking those on-street surveys so we know how many 
cars were parked on those streets before the scheme went live and now in many 
cases it is not too dissimilar but the behaviour has changed because what has been 
moved out are the visitors and shoppers and what has come in are all-day 
commuters so that balance is changing.  So we have acknowledged that.  As we say 
we have already moved 200 permits in those areas.  You know the answer to your 
question because I have answered it many times.

6. Councillor Rizwana Jamil
Can the portfolio holder update members on how the roll-out of electric vehicle 
charge points across the district is progressing?

Answer
In addition to the existing three Council installed charge-points, the Council has 
installed two additional charge points at the new Keighley Extra Care housing site 
and these are expected to be publicly accessible on 21 October 2019.  Officers are 
also working to deliver a joint scheme with WYCA. This programme is expected to 
deliver 20 sites in total by March 2020.  Already in place are the taxi charge point 
scheme which also provides public charging facilities at Vicar Lane car park, Saville 
car park and at the Bingley, Wellington Road car park (expected to go live 9 October 
2019). Currently under construction are Airedale hospital, Burnett Street in Little 
Germany and The Green at Idle. 

This is in addition to our planning conditions for new housing that requires EV charge 
points to be installed, greatly increasing the number of charge points across the 
district.  

7. Councillor Sinead Engel
What consequences will there be for the contractors who resurfaced Allerton Road 
earlier this year for their failure to completely clear the mounds of residual tar and 
stones left littering Chapel Lane?

Answer
I have received this assurance from the service:
The contractor that carried out the resurfacing on Allerton Road has a two year 
maintenance liability for the works and this would include other problems that may 
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arise as a consequence of this. The contractor did return to remove some materials 
shortly after completion and the Council Highway Inspector was of the opinion all 
had been completed because other materials were cleared effectively. Unfortunately 
some materials on the edge of the carriageway in the adjacent road were missed. In 
response to the further information provided by Councillor Engel the road, Chapel 
Lane has been re-visited and some materials removed. This should hopefully now 
resolve the issue to the satisfaction of the Councillor.

8. Councillor Debbie Davies
Please could the relevant Portfolio Holder clarify the size of the site to be sold after 
Ian Clough Hall and Baildon library are demolished and how many public parking 
spaces will remain?

Answer
The use of the car parking spaces is being monitored to determine the number of 
spaces that are required in the future.  All of the site of the car park and Ian Clough 
Hall which is in total 0.66 hectares (1.63 acres) is being considered for 
redevelopment and appropriate car parking space, depending on the scheme, will be 
retained for a Council run public car park. 

Supplementary Question
Thanks for the reply.  As you are aware Ward Councillors are working closely with 
Baildon Town Council and they were promised a paper on the disposal of the site by 
the end of September and they are still waiting for this and they need it in order to 
make their plans for the future.  I am just wondering when it is they might receive it.

Councillor Alex Ross-Shaw
I presume you are talking about an agreement between the Town Council and the 
Council on how well they are proceeding in partnership.  I will chase where that is.  I 
know it pretty much had been agreed so I will chase where it is for you.

9. Councillor Taj Salam
Does the portfolio holder for Healthy People and Places share in my excitement 
about the success of the UCI cycling world championships in our district which 
brought communities together and surely encouraged a love of cycling for us all?

Answer
The Portfolio Holder for Healthy People and Places was delighted to welcome the 
UCI cycling World championships on the 28th and 29th September.  This world class 
event welcomed visitors from across the world and showcased Bradford District on a 
local, regional, national and International stage.

Bradford was privileged to host the start of the Women’s Elite Race on Saturday 28th 
September as it left Centenary Square, travelled through Manningham and Shipley 
and left the district in going up Hollins Hill in Baildon towards Harrogate.  The Men’s 
Elite Race went through Ilkley and Addingham on Sunday 29th September.

Elite cyclists stayed at hotels within the district and contributed to the visitor economy 
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of Bradford District.

It’s estimated that 225 million viewers tuned in on TV globally, showcasing amazing 
art work along the Bradford route and a vibrant Bradford City centre and district 
Communities across the district came together to celebrate the race with cyclists of 
all ages following the elite women’s race and riding from Lister Park to Roberts park.

The recently-opened Canal Road Cycle Greenway is just one of the many ways we 
can all incorporate the healthy, carbon-neutral benefits of taking to our bikes into our 
lives, whether that is for commuting, transport generally or just the sheer pleasure of 
it.

I would like to thank all staff, partners and everyone involved in making this a 
successful event.

10. Councillor Nazam Azam
Can the portfolio holder explain the strategic investment in culture and what 
additional funding or activities it is attracting in to the district?

Answer
The Council has approved a budget for strategic investment in culture of £1.4m over 
the next four years.  These are one off monies from reserves and from the North and 
West Yorkshire Business Rates pool.

Culture makes a significant contribution to the prosperity of our District and is one of 
the fastest growing sectors of our Economy. Taking a strategic approach to future 
investment alongside our funding partners will be the key to a prosperous future and 
to a successful bid to be UK City of Culture 2025. 

This will entail supporting new independent governance for the cultural sector and 
investing in growing capacity in the sector.

This new approach has already led to immediate success and developed substantial 
momentum with the award of £1.5m of ACE funds to make Bradford one of the UK’s 
first Producing Hubs and the award of £2m of ACE funds to Bradford for Creative 
People and Places.  Without the council investment, this external investment would 
not have been awarded.

It is the Bradford Cultural Place Partnership that approved the Consortium for the 
CPP bid and has taken the first steps to build a credible bid for City of Culture 2025. 
An independent City of Culture Trust is being created to run the Bid. The Chief 
Executive of Bradford Community Broadcasting, Mary Dowson BEM, has agreed to 
initially chair the Trust.  

Cultural Voice Forum
Following a tender process, The Brick Box has been appointed to an initial 2-year 
contract to bring together the independent cultural sector in Bradford and organise a 
small number of capacity building events. A newsletter is being established and the 
first formal meeting of The Bradford Cultural Voice took place on 12th September 
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2019. The Voice will elect two representatives to the Cultural Place Partnership. 

Bradford Producing Hub (BPH)
Theatre in the Mill and a consortium of cultural organisations in Bradford were 
successful in being awarded £1.5 million as one of only two national pilots for 
Performing Arts Producing Hubs.  This is an important step forward in addressing 
capacity in the city and in repositioning Bradford as a leader in culture and 
performing arts excellence nationally.

Creative People and Places – The Leap
An independent consortium supported by BMDC and led by Born in Bradford has 
been successful in a bid to ACE Creative People and Places programme on behalf 
of the district, which has levered £2m of ACE funding and £1m of funds from others 
over a four year period and aims to create a significant change in participation in arts 
and culture in some of the district’s most deprived and under-provided-for 
communities.

New Cultural Strategy 2020-2030
The existing Bradford Council Cultural Strategy, ‘A LEADING CULTURAL CITY’ is 
set to expire in 2024. Whilst its priorities continue to guide current Council 
investments in partner organisations and activities, the landscape and opportunities 
have changed significantly for the City. A new Cultural Strategy is now required to 
reflect this change and be owned by both Council and Cultural Place Partnership. It 
should support our new economic plan and link to the new ten-year strategies for 
Arts Council England and National Lottery Heritage Fund. It needs to include the bid 
to be UK City of Culture 2025 and the longer-term plans for success of the cultural 
sector. This strategy should also include future plans for Bradford’s Museums and 
Libraries. Once again, we will work in partnership and we have already gained 
support from Arts Council England of £20,000 and will make an application to the 
National Lottery Heritage Fund for a £10,000 contribution to this work. 

City of Culture 2025 and the potential for Bradford District
City of Culture status is awarded once every 4 years. In 2017 the designation was 
very successfully held by Hull.  Key statistics tell an impressive story about the 
impact of the year for the businesses and people of Hull:

Civic pride and participation in the arts and culture
1. More than 9 in 10 Hull residents engaged in at least one cultural 

activity.
2. 71% of Hull residents would speak positively about Hull.
3. 2400 volunteers created 337,000 hours of volunteering. 

Economic Growth
1. 66% of UK population aware that Hull was City of Culture.
2. 5.3 million visits with a projected value of tourism of £300m during the 

City of Culture year.
3. £22m gross value added to the local economy.
4. 50% of businesses reported increased turnover due to City of Culture.

Hull also benefited from increased investment in both arts and cultural programming 
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and capital investment in cultural venues. This includes:
 £28 million invested by external funders and sponsors in delivery of 

Hull 2017, alongside £4m of direct council funding for the year.  In 
addition, £16m secured for legacy work.

 £20m capital investment secured for cultural venues and museums.

More broadly, the City of Culture designation helped to unlock several game-
changing investments in Hull’s city centre. Particularly the Fruit Market area which 
has transformed the visitor and resident experience of the city centre and has helped 
leverage further investment in housing and transport improvements to the A63 
corridor in this area of the city.

11. Councillor Zafar Ali
Would the Leader of the Council please be kind enough to inform members, in detail, 
of the Council’s plans for the former Keighley Carnegie Library Building?

Answer
The Council has to allow a period of public engagement before any detailed plans 
are available for the library service.  This is a legal as well as a useful requirement to 
make sure the service is developed in the right way.  The future direction of the 
whole Library Service is currently being considered prior to the development of 
formal proposals which will be subject to staff and public consultation later in the 
year. Keighley Library is one of three main libraries in the District and is recognised 
as a key community facility. The Service is currently undertaking a period of 
engagement with key stakeholders to develop future proposals.

Supplementary Question
Thanks for the answer but I would like to know who owns the building – if it is 
Council owned building or trustees.

Councillor Susan Hinchcliffe
It is a Council owned building.

12. Councillor Ralph Berry
Can the Leader update members on steps being taken to reduce the waiting times 
for adults in Bradford in need of an autism assessment?

Answer
The most recent update that was presented at the Health and Wellbeing Board held 
on 19th September 2019 is attached. The sections 4,5 & 6 covers the relevant 
information on steps being taken to reduce the waiting times for adults in Bradford in 
need of an autism assessment. There is considerable work taking place in this area. 

13. Councillor Jeanette Sunderland
Question to the Portfolio Holder for Adult Social Care. Can the Portfolio Holder 
advise Council if they have any plans to replace overnight care-workers caring for 
people with complex care needs with technology?
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Answer
There are no plans to replace overnight care workers for people with complex needs 
with technology.  Where technologies exist or become available as an option to meet 
needs, these would be assessed on an individual basis, in conjunction with the 
individual.  Depending on the individual circumstances and specific assisted living 
technology solution, it may be an enhancement to the existing support package or 
may be a replacement or alternative way of meeting the need.

Supplementary Question
Thank you for the answer.  I am extremely concerned by the answer so my 
supplementary question is I want to seek your assurance that the Council will never 
replace overnight care workers with telecare?

Councillor Susan Hinchcliffe
I think the answer is clear that actually the answer is no there.  We are going to 
continue making sure that people have support at night.  We use technology to 
enhance things and technology is something that is enabling us in this world.  We 
should not shun it, we should use it.  We use it alongside workers who support our 
residents so ably.

14. Councillor Ralph Berry
Can the Leader of Council update members of council on the numbers of families 
with children requiring discretionary housing support in the last two years in order to 
prevent disruptive home moves? 

Answer
Number of Discretionary Housing Payment (DHP) awards to families with children:
2017 / 2018 589
2018 / 2019 917
2019 / 2020 to date (6 months) 305

It is not possible to state definitively that these awards alone prevented disruptive 
home moves but the nature of the scheme would suggest that this is highly likely.

The focus of awards was redirected to families with children from the start of 2018 / 
2019 hence the increase on 2017 / 2018.  

The figures for 2019 / 2020 would appear lower but this is due to the on-going 
migration of Housing Benefit to Universal Credit (UC).  In DHP applications where 
the customer is receiving UC we are unable to record the household makeup on our 
IT system and therefore are unable to report if there are children in the household.  
We know that the current split of DHP applications where we administer Housing 
Benefit or where it is part of a UC claim is approximately 50 / 50 therefore we can 
estimate that the number of awards to date to families with children is likely to be 
approximately 600.

Supplementary Question
I seek reassurance on the second part of this very worrying answer about the impact 
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of the new IT system because as we go through the hurdles of Universal Credit the 
cap on the number of children for which social security is paid and the bedroom tax, 
these are extremely vulnerable families and I seek assurance that all measures will 
be taken to make sure we continue to identify those people in need of this support as 
we are trying to raise the achievement, yes you can roll your eyes Jackie Whiteley, 
but these are children who lose their school.  I seek assurance that we will take all 
steps to continue to identify the people in need of this urgent support.

Councillor Susan Hinchcliffe
Absolutely Councillor Berry and absolutely agree with what you say and it is really 
important that we continue to make sure this support gets to who needs it.

15. Councillor Rebecca Poulsen
Local and rural roads can become narrowed by overhanging vegetation and 
overgrown verges which makes them dangerous for drivers and pedestrians.  What 
is the council doing to ensure roads and pavements are not blocked by overhanging 
vegetation and overgrown verges?

Answer
Overhanging vegetation complaints are dealt with by the Network Resilience Team. 
Complaints are logged and visited by Highway Enforcement Officers who will visit 
each site and instigate appropriate/proportional enforcement actions.  The Authority 
currently employs four staff who have delegated powers to serve relevant notices 
related to this type of enforcement.

Where possible, an informal solution is sought to such problems affording the 
property/landowner the ability to cut back the vegetation themselves, however if 
there is no compliance within 7-14 days (this is a discretionary period, depending on 
severity) the Authority may appoint a contractor to cut back the vegetation and 
recharge the appropriate costs for the work.

If you have any specific sites you would like officers to investigate please let us 
know.

Supplementary Question
Thank you for the answer.  I presume it is from Councillor Ross-Shaw.  I just say the 
Highway Enforcement Officers do a fantastic job and have dealt with a number of 
sites for me.  The other issue within this overhanging vegetation that is the highway 
responsibility, what plans are there to deal with those areas of vegetation and can I 
send you a few urgent ones to respond to?

Councillor Alex Ross-Shaw
The answer is meant to cover highways as well.  By all means send those sites on.  I 
know there are sites where it is a mix of rights of way, it is highways, it is parks and 
we have tried to get a working agreement between those departments to make sure 
they get processed and do not get stuck in a whose job is it anyway so if you want to 
send those sites, we will send it on.
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16. Councillor Sinead Engel
Does the Leader join with me in supporting the staff at the BRI in their ongoing 
dispute?

Answer
Absolutely.  It says a lot about the funding of public services that our hospitals are 
setting up separate companies to try and save money.  I fully support the staff at BRI 
to stay within the NHS family.

Supplementary Question
Thank you for that reply Leader.  Could I request that if talks break down and the 
Trust again moves towards privatising those currently NHS staff, would you commit 
to writing a letter to the Trust Board stating that you fully support the staff at BRI to 
stay within the NHS family.

Councillor Susan Hinchcliffe
Yes of course.  I have also had words in the past about this issue as well so it is a 
live conversation.  Thank you.

17. Councillor Angela Tait
Can the Leader report back on the success of the City of Culture launch events at 
Kala Sangam in Bradford and at the Southbank Centre in London?

Answer
The district’s bid to be UK City of Culture 2025 was launched in the morning of 26th 
September at Kala Sangam revealing the steering group to include chair of the 
Bradford Economic Partnership, David Baldwin, interim bid chair Mary Dowson from 
Bradford Community Broadcasting, Kamran Rashid from 30 Chapel Street, Syima 
Aslam, director of Bradford Literature Festival plus other voices from cultural 
organisations across the district, the room was buzzing and very positive.  

The event culminated with first screening of the film commissioned from Jack King 
Productions followed by its release online and request for guests to begin sharing 
the film across social media. T&A ran three pages of coverage of the launch (page 1, 
2 and 3) and Yorkshire Post and regional print media gave extensive coverage. BBC 
TV ran clips from the film on all its news from 6am with extended coverage and 
interviews at lunchtime and for evening news alongside similar coverage on ITV. The 
story also featured prominently on the BBC website generating a total estimated 
media reach of more than 86m. 

In the evening the launch went to The Royal Festival Hall at the Southbank Centre in 
London in front of over eighty delegates, speakers from across the nation united in 
their support for Bradford’s future and its bid to be City of Culture 2025. As well as 
significant figures from the development sector (the focus of the event was economic 
development update) we were joined by influential cultural figures including Amanda 
Nevil from the BFI and representatives from the DCMS. The evening was kickstarted 
with an energetic breakdancing routine by Bradford’s Tranquil Productions. The host 
was Bradford’s Sabbiyah Pervez  from BBC, joined by Madani Younis, founder of 
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Bradford’s Freedom Studios, now creative director of the Southbank Centre and still 
a Bingley resident: Madani gave a passionate speech saying  “Bradford is the best of 
what we are as a country – as an artist, I was able to grow at a scale that I could not 
have afforded in London in my early 20s. The city gave me a confidence to stay true 
to it now. The idea that Bradford will become City of Culture is no surprise – it’s 
about time.” Sir Peter Bazalgette a legend in broadcasting and former chair of Arts 
Council England, pronounced himself a self-appointed ‘Bradvocate,’ Sir Peter said “I 
applaud your ambition and initiative. In my recent review of the creative industries for 
the government, 68% of people said they believed arts and culture help 
communities; cities need soul and that’s why I’d love to you win the UK City of 
Culture 2025.” 

A panel discussion followed and the evening closed with another screening of the 
new film by Bradford film maker Jack King highlighting the district’s diversity and 
energy. This is just the start of our journey to a winning bid.

 
18. Councillor Robert Hargreaves
Could the relevant Portfolio Holder confirm the cost to the Council, of the Playing 
Pitch strategy produced by management consultants from Bury?

Answer
The Parks and Greenspaces service in compliance with the council’s, national and 
EU rules and legislation tendered in March 2018 for independent consultants to 
produce the district’s new Playing Pitches Strategy and appointed the winning 
consultants Knight Kavanagh and Page at a cost of £24,925.00.

19. Councillor Hassan Khan
Can the portfolio holder tell us the progress to date on 20mph zones and what 
further plans there are for the roll-out?

Answer
We are currently in the middle of the largest roll-out of 20mph zones Bradford 
Council has ever undertaken. Extensive 20mphs zones in Bradford City Centre and 
around a number of schools, community facilities in City Ward and St Luke’s Hospital 
have recently been implemented. Funding has been allocated as part of the 2019/20 
Safer Roads Strategic Scheme budget to introduce zones in Shipley Town Centre, at 
a number of schools sites in Keighley Central and on Barkerend Road; officers are 
currently progressing these projects. We have also announced a 20mph zone for 
Ilkley town centre and surrounding areas and this is also being progressed. There is 
a commitment to roll out further 20mph zones in subsequent years (subject to the 
continuing availability of Safer Roads funding). Schools projects continue to be 
prioritised on the basis of child casualty rates.

20. Councillor Mohammed Shafiq
Given our declaration of a climate emergency can I have an update on what work we 
can do or are already doing with schools on this agenda to improve the 
environment?
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Answer
Officers already help schools with ways to reduce their energy usage by providing 
advice and on-site assistance optimising their heating systems and energy surveys 
are available through the service level agreement that the Built Environment offers 
schools.  In addition specialist advice is often provided and officers supported the 
recent installation of solar panels at Glenaire Primary School with design expertise.

21. Councillor Jeanette Sunderland
Question to the Portfolio Holder for Children’s Services. How many children and 
young people (listed by age group) are living in the District in semi-independent 
accommodation that is not subject to Children’s Homes regulations or regulation by 
OFSTED?

Answer
There are currently 86 children and young people, all aged 16 and 17, who are living 
in the District in semi-independent accommodation that is not subject to Children’s 
Homes regulations or regulation by OFSTED.

Supplementary Question
It is a question to the portfolio holder for Children Services.  I am shocked at these 
numbers.  Can you explain the process that you have in place for us as local 
Councillors and Corporate Parents for ensuring that there is a regime in place to 
ensure that these children are secure, well supported and making good decisions?

Councillor Adrian Farley
Thank you for the supplementary question Councillor Sunderland.  The 86 children 
who are in semi-independent accommodation elect to be in that accommodation.  If 
at any time they want to become children looked after they make that situation be 
known and we will follow and comply with the judgement in terms of making those 
children fully looked after.  Whilst Ofsted do not audit those children’s homes we 
recently carried out an inspection and we are finding young people to be safe and in 
appropriate placements.

22. Councillor Vanda Greenwood
Can the portfolio holder tell us about some of the cultural events and shows that 
families can look forward to in the run-up to Christmas in the district?

Answer
The following family events are booked in City Park leading up to Christmas:

 17th November – Reindeer Parade – organised by Kirkgate shopping centre
 30th November – Christmas Fayre and Lantern Parade – Organised by 

CBMDC.  The Christmas Fayre will be open from 12-8pm.  It consists of 37 
food and craft stalls and a full programme of festive street theatre and live 
music and choirs.  We will be running a series of lantern making workshops 
leading up to the event including one in Broadway on the 30th November 
between 10:30-2:30. Children taking part in the workshops will be invited to 
join the parade which consists of a minimum of eleven large scale lanterns 
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and large number of medium sized lanterns with approximately 200 children 
with their lanterns and bands which will leave the Cathedral gardens at 4:30 
and will work its way to City Park via Market Street.

There are lots of events coming up in the district, a full list, which will continue to be 
updated can be found here on www.visitbradford.com/sparklingbradford, this will be 
launched on 9th November to link with the Bradford Christmas Lights Switch on, a 
few are listed below, some but not all of these events are provided by Bradford 
Council.

 Victorian Christmas Market – Bradford Industrial Museum 16 – 17 Nov
 Santa Steam Specials – Keighley and Worth Valley Railway 30 Nov – 24 Dec
 Dear Santa -  Kings Hall, Ilkley 9 – 10 Dec
 Snow White and Seven Dwarfs – Bradford Alhambra 14 Dec – 26 Jan
 The Snowman – St George’s Hall – 18 Dec
 Christmas Fayre and Lantern Parade, City Park Bradford - 30 Nov
 Winter Wonderland, a fun filled festive day at  Bolling Hall – 7 December
 Christmas Lights Switch On:

- Bradford 9th November
- Keighley – 1st December
- Ilkley – 23rd November
- Bingley – 30th November

 Christmas Weekends in Haworth - Torchlight Weekend 7-8 Dec, Brass Band 
Weekend 14 – 15 Dec  and Nativity Weekend 21-22 Dec

 Cinderella at Bradford Playhouse 21 – 30 December
 Saltaire Living Advent Calendar 1 Dec – 1 Jan
 Shipley Glen Tramway – Santa Specials – Weekends from 7 December
Family Fun: Christmas in Denmark at Ilkley Manor House 14 December

23. Councillor Mike Pollard
In the light of the shortcomings revealed in recent OFSTED inspections of Children’s 
Social Care in several Local Authorities including Bradford, does the Leader of 
Council agree with her Party’s Conference announcement, which has suggested that 
OFSTED should be disbanded and that Local Authorities will be allowed to ‘mark 
their own homework’ in this vital field of activity?

Answer
Ofsted and other inspectorate bodies provide a valuable and independent 
assessment of the quality of services.  In Bradford we view them as an important 
part of the continuous improvement journey we have begun and we will continue to 
fully engage with any inspectorate or framework that central Government provides.   
This ensures we constantly challenge and support our staff to develop and deliver 
good and outstanding services to the children of Bradford.

My understanding of the Labour announcement was that this was made specifically 
about education in schools where teachers are under immense pressure.  Labour 
has been clear that there would be a different system and in depth inspections would 
still exist on top of more regular “health checks”.

http://www.visitbradford.com/sparklingbradford
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Incidentally the Labour Party also announced a nationwide school-led peer review 
improvement programme which would be based on the London Challenge model.

Supplementary Question
I think that the Leader’s answer to my question is essentially an elegant version of 
No.  But if OFSTED were to be disbanded given that HMI could not really do 
everything, unless of course all the OFSTED inspectors simply swapped their hats, 
what does your party have in mind for the inspection of children social care which is 
clearly a very specific current interest?

Councillor Susan Hinchcliffe
So absolutely I value OFSTED judgement.  We have learned a lot for the OFSTED 
judgement we have in children services and value the information and guidance they 
have provided us through that.  Beyond Labour party policy that is being developed.  
I think it is clear in here that they are listening to concerns of teachers who are 
coping constantly with changes and people looking over their shoulder all the time 
and they are responding to that and I absolutely understand that.  I just throw it back 
at you I have to say that we are not in Government but you are.  I have to say where 
is the adult social care green paper?  We have been waiting for 2/3 years for it.  So it 
is alright criticising us and saying our policies need further development, you are in 
Government and your policies need further development.  Let’s see them.
 

24.  Councillor Hassan Khan
Does the portfolio holder share my great frustration that still the government is yet to 
announce a plan to address the national crisis in funding for adult social care?

Answer
I would share the frustration and point out that I am not alone in this. Earlier this year 
the NHS as part of its long term plan received its settlement, which is welcomed, 
however since May 2017 the government committed itself to reviewing the crisis 
ridden funding of social care with a new green paper in order that the settlement for 
social care could also be achieved. This was in order to create a more secure and 
sustainable future, the deadline of 2018 was reviewed 3 times in 2018 and once in 
2019 and is in effect postponed until other priorities are resolved with social care 
having a series of short term funding allocations in the intervening time. It is not only 
myself and colleagues who share these frustrations but individuals, their families, 
providers of care services and our partners in the NHS who also recognise that 
some of these delays will impact on their sustainability in the future. I intend to lobby 
for the Green Paper at every opportunity.

25. Councillor Shakeela Lal
Can the Leader describe what we as a council and district are doing to support 
police and other agencies to tackle modern slavery?

Answer
The true scale of Modern Slavery and Human Trafficking in Bradford, like in the rest 
of the country, is relatively unknown; reports from statutory agencies and the third- 
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sector reference the fact that, due to the nature of the offences, there is a significant 
under reporting of the issue. 
Bradford Anti-Trafficking and Modern Slavery Network
The Bradford Anti-Trafficking and Modern Slavery Network (ATMSN) is a district 
forum of the regional West Yorkshire ATMSN. The Bradford forum functions as a 
strategic group with an aim to provide a cohesive and co-ordinated approach 
amongst statutory, non-statutory and third sector organisations in combatting 
modern slavery within the Bradford District. As a multi-agency partnership, the 
network seeks to establish a clear and consistent response to potential victims of 
modern slavery through the sharing of intelligence and best practice, facilitating the 
training of staff from front-line agencies, as well as establishing clear lines of 
communication for inter-agency collaboration. The network has been managed and 
administrated by a funded project-manager, Callum Harvie (Hope for Justice), under 
the supervision of the network chair CI Michael Rutter (West Yorkshire Police), and 
CSP Delivery Supervisor Rebecca Trueman (Bradford Council).

Training frontline staff - Training is available through the network to all partners for 
the identification of potential victims. This resource is regularly utilised. Training is 
delivered by West Yorkshire Police, and/or Hope for Justice to a wide range of 
audience, mostly police, local authority and third-sector.

Victim Care - A common theme among victims in Bradford is a general fear and 
mistrust of the police, and/or local authority staff. The Bradford partnership has been 
successful in its utilisation of third-sector NGO’s to mitigate these difficulties, 
however further steps towards a trauma informed care approach would be most 
effective. 

Operations - A number of successful joint operations have taken place within 
Bradford district all of which benefitted from a multi-agency approach via the 
partnership

Raising awareness – the partnership undertakes regular awareness activities. This 
has included multi-agency outreach to local night-time economy businesses, the use 
of multi-lingual flyers and posters in drop-in centres, and the creating of short films 
via Real Safeguarding Stories
 

26. Councillor Debbie Davies
In July we were told that 40 new SEND school places would be provided at Oastler 
School from September 2019 – please can the relevant Portfolio Holder clarify where 
these 40 children are currently being educated as I understand there is insufficient 
space at the school for these pupils and no building work has begun at Oastler 
School?

Answer
Building work to create an additional classroom will begin at the Oastlers school site 
during the October half term week to minimise disruption to the pupils.  It is 
anticipated that this classroom will be ready in January 2020.

Additional space is also being created in Keighley and Oastlers School will deliver a 
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split site model.  In the meantime, the Local Authority has been working with 
Oastlers School to provide temporary accommodation to enable the school to admit 
up to the additional 40 places.

Please note, that to date, not all of the 40 additional places have been allocated.  As 
with all expansions to specialist provision, the admission of pupils is done over the 
course of an academic year as and when it is appropriate to the needs of the child.

Supplementary Question
Thanks for the answer although it does not really answer the question.  Last month a 
senior officer said that Oastler School has expanded by 40 spaces when clearly it 
has not.  Would you agree that the information that has been put out in the public 
domain so far has been rather misleading?

Councillor Imran Khan
No not at all.  I would have to read the answer again.  So it does say in the answer 
that those places are not needed immediately so it is common practice that we would 
put temporary accommodation in and we would allocate places throughout the 
course of the year and that is what we are doing.  So they are not needed right now.  
Like you say it is in the answer as well,  in October half term that is, when the 
building works will start.

27. Councillor Carol Thirkill
Can the portfolio holder tell me what support we are giving to rough sleepers? 

Answer
A wide range of services and support are available for rough sleepers in the district, 
delivered by the Council, its commissioned partners, and many other charitable and 
third sector organisations. Key services and support include:-
 No Second Night Out (NSNO) – short term emergency bed spaces for rough 

sleepers and those at risk of rough sleeping, delivered by Humankind, funded by 
Bradford Council 

 Cold Weather Provision – additional bed spaces provided by partner 
organisations for rough sleepers, triggered during winter months when 
temperature is predicted to drop below zero degrees, funded by Bradford Council 
via the NSNO contract 

 Day Shelter – delivered by the Salvation Army - offers support to rough sleepers 
during the day, including access to and signposting other essential services – 
funded by the Council 

 The Bradford Homelessness Outreach Partnership (BHOP) - established with 
funding from the Government’s Rough Sleeper Initiative. The multi-agency BHOP 
provides proactive outreach support to rough sleepers, with a team comprising of 
specialist workers including a Housing Options Officer, Dual Diagnosis Nurse, 
Drug and Alcohol support worker as well as specialist outreach workers.

 Housing First – the Council is currently piloting a housing model for people who 
experience entrenched homelessness. This project provides accommodation and 
support for people with complex and multiple needs including rough sleeping, sex 
working, offending, dual diagnosis (mental health and substance misuse).
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 Council Housing Options Service – provides advice and homelessness 
assessments for anyone sleeping rough. For those who the Council owes a duty 
to, interim or temporary accommodation is provided.

 Complex Needs Housing Panel – multi-agency forum which looks at homeless 
and rough sleeper cases with complex support needs. This panel screens 
referrals into Housing First but also discuss cases at management level to see if 
existing provision can be flexed to meet the person’s needs.

 Other key services delivered by external partners include Bevan Healthcare – GP 
practice and a wide range of health services provided for rough sleepers and 
other vulnerable residents, including a street medicine team; BRICSS – step-down 
supported accommodation for homeless people who are discharged from hospital; 
Re-Start service – supported accommodation for rough sleepers provided by 
Bradford Cyrenians; Inn Churches – winter shelter and wide range of year round 
support services, and many more charitable projects.

28. Councillor Anne Hawkesworth
What progress has your department made in progressing and implementing 20 mile 
per hour zones in Ilkley with particular reference to Ben Rhydding?

Answer
We announced a 20mph zone for Ilkley and the surrounding area as part of the 
reinvestment into Ilkley from the Ilkley Parking Review. We have been in discussions 
with the Town Council on extending the boundary of this zone to include Ben 
Rhydding. Surveys are about to be commissioned for both locations and a plan will 
be produced on the extents of the zones and shared with Members in the coming 
weeks.

Supplementary Question
I note on the 20mph zone there has been consultation with the town council.  I would 
have thought it was a good idea to actually consult with the district council.

Councillor Alex Ross-Shaw
The answer does not say we have been consulting with the town council.  It says we 
have been in discussions with them. So they contacted us to talk about projects they 
wanted to deliver that our highways team would facilitate, one of which is looking at 
traffic calming in the Ben Rhydding area.  So obviously while we have got a 20 mile 
an hour scheme for Ilkley in development two we are looking at that to see how we 
can merge that together as and when those proposals ward members will be the first 
to know.

29. Councillor Tariq Hussain
As a council we have protected a number of community facilities from government 
cuts by transferring them to communities. Can the portfolio holder give an update on 
how many asset transfers we have successfully completed so far?

Answer
Bradford Council currently has the largest Community Asset Transfer (CAT) 
programme in West Yorkshire. Although initially a programme to mitigate the impact 
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of austerity on local communities, CATs are now firmly part of our localism agenda. 
They complement the work we have been doing with Locality in looking at how you 
can empower people to become more involved in delivering services in their 
communities.

Since the current Community Asset Transfer programme commenced in 2016, 33 
Community Asset Transfers have been completed by way of long leases. Notable 
successes include the Ilkley Manor House and grounds, public toilets in Baildon and 
Haworth plus the former Riddlesden golf course to Keighley Scouts. Currently there 
are a further 68 in progress.

30. Councillor Jeanette Sunderland
Question to the Leader of Council. Since the Council declared a Climate Emergency, 
how many flights both internal and external to the UK have been purchased by the 
Council. Please detailing who (Member or Officer) and the purpose of the trip? 

Answer
Since January 2019 there have been 49 flights purchased by the Council; 5 for 
Members and 44 for Officers. Of the 49 flights, 16 were internal and 33 international.
11 of the internal flights were required to deal with child social care cases, and 5 
were for Members attending the LGA conference in Bournemouth where conference 
start times and prior evening diary commitments precluded the option of train travel.

31. Councillor David Warburton
Can the portfolio holder give an update on the Sedbergh leisure centre opening and 
what new facilities are on offer at the site?

Answer
The new sports facility at Sedbergh is scheduled to be handed over to the Council 
later this month.  The facility will open to the public in the weeks following.  The 
facility will include:

 6 lane, 25m swimming pool
 Activity / Learner Pool with a movable floor
 8 court sports hall
 100 station gym
 2 activity / dance studios
 3 outdoor pitches
 Wet, dry and outdoor changing

32. Councillor Jackie Whiteley
Can the Portfolio Holder please confirm that the updated SHMA is correct and that 
30% of the Bradford workforce is actually employed out of the district?  Are our 
employment figures skewed because of this? Secondly, as this Council has 
announced at the first Partial Review of the Core Strategy workshop that it is acting 
independently of other authorities in the area why are our housing numbers still so 
high?
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Answer
It is correct and a similar number of people live within Bradford district and work 
outside of it. You would expect this in any district and is of course accounted for in 
housing and employment figures. The Core Strategy Partial Review (CSPR) which 
recently completed its preferred option consultation was produced in light of national 
policy and the most up to date local evidence to ensure it responded to and sought 
to address local needs in the most appropriate way. A number of key pieces of 
evidence were produced to inform the chosen approach to the scale and distribution 
of growth and updated Policies. These were also published and the Council 
welcomed comments on both the amended policies and evidence. The Council is 
currently recording the representations and considering the range of comments 
made as it looks to move forward to the publication Draft version of the Core 
Strategy Partial Review and submission to government.

In terms of the details, the Strategic Housing Market Assessment (SHMA) was 
updated and includes a range of information in relation to housing needs from a 
range of sources. In terms of the Travel to work information Table 2.3 in the SHMA 
shows circa 29.9% of people who live in the District work outside the District.  Circa 
28% of people who work in the district live outside the district.  There is a notable 
interaction with Leeds and a small spread across other neighbouring districts in 
terms of labour flows.  Travel to work patterns in areas within very close proximity 
should be treated with a degree of caution as movement of only a few miles from a 
residential address in say east Bradford to a work location just over the local 
authority border in West Leeds may over emphasise movement patterns.  The 
figures are accurate in the SHMA (but increasingly dates as based upon 2011 
Census data).

The work undertaken on jobs growth is mainly linked to economic forecasting and 
testing.  The Council has worked with consultants to establish a realistic job forecast 
figure.  It is important to note that the jobs figure includes all jobs – including part-
time and all sectors. The whole economy supported 229,900 jobs in 2016 (up from 
192,000 in 2010 as reported in the 2011 Employment Land Review Update) with the 
public sector accounting for the largest share (31%). The jobs target proposed in the 
Core Strategy Partial Review aligns broadly with the target in the District’s Economic 
Strategy.

In terms of the proposed housing requirement the numbers are based upon 
government’s own standard method and are the minimum that has to be delivered 
according to their measures. In terms of alignment with adjoining local plans, these 
are at different stages of plan making. However established arrangements are in 
place through the Leeds City Region to ensure alignment of strategic cross boundary 
issues including scale and distribution of housing. The current agreed position is set 
out in the Statement of Common Ground (SCG). This will be reviewed on an annual 
basis to reflect further work by each District on their Local Plan. The start point under 
the current SCG is that each District meets their own needs and there is no need for 
the District to take any housing from other areas. As part of the Duty to cooperate 
discussions on the CSPR further discussions have indicated that there remains no 
requirement to take housing growth from neighbouring authorities and that 
neighbouring authorities are unable to take Bradford’s housing need. 
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33. Councillor Ralph Berry
Can the portfolio holder outline how many families in Bradford have been assisted 
with s17 payments under the Children Act?

Answer
In the current financial year, 490 families have been assisted with a Section 17 
payment under the Children Act.

Supplementary Question
Bear in mind the law says for a child to be in need under Section 17 they must be 
suffering or likely to suffer harm, could I be provided with some indication of the 
scale of the support, the cost, and can we look to the reasons that lie behind those 
cases, perhaps at the scrutiny committee because this is actually quite a shocking 
figure.

Councillor Adrian Farley
Thank you for the supplementary Councillor Berry.  The 490 families that have been 
assisted with Section 17 payments they follow a full social worker assessment and 
are intended to ensure that children remain or returned to the care of their parents 
but in terms of the other information that you have asked I will get that to you.

34. Councillor Dale Smith
Could the Leader of the Council be so kind as to advise colleagues how many 
Apprentices, broken down by departments, has the Council on their books as at 1st 
July 2019?

Answer
The Council had 271 live apprenticeships on 1 July 2019, made up of 124 new 
apprentices and 147 apprenticeships up-skilling existing staff. These have been 
broken down into New Apprentice starts and Up-skilling Existing Staff through the 
apprenticeship route by Department in the table below.
 

Department Existing Staff
New 

Apprentices Total
Chief Executive 0 4 4
Children's Services 20 3 23
Corporate Resources 77 32 109
Health and Wellbeing 28 3 31
Place 17 21 38
Schools 5 61 66

Total 147 124 271

Supplementary Question
Thank you for the answer.  I would like to ask and I do approve of upgrading existing 
staff by this scheme, I would just like to ask for a couple of examples from each 
department on the level they are moving from and the way in which they ought to 
progress.  Of course it need not be specified, they can be in on the rest.
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Councillor Susan Hinchcliffe
Happy to provide that.  I think you are asking for case studies.  I think that is a very 
good idea and we do have employee awards where we have the apprentice of the 
year as well and that is a good case to give you from a starting point.

35. Councillor Geoff Reid
Can the Portfolio Holder please detail how many motorists have been fined across 
the District for idling their engines over the past 3 years?

Answer
At present no fines have been imposed for idling engines over the last three years 
although it should be noted our ‘No Idling’ campaign is about to start rolling out 
across schools in the district. Bradford Council is committed to improving air quality 
in the district and recognises the impact idling has on air pollution. The Council is 
adopting an awareness-raising, educational and engagement approach to bring 
about behaviour change in relation to drivers leaving their engines running while 
stationary. The ‘no idling’ campaign is about to be launched with schools as local 
communities are particularly concerned about vehicles idling outside schools. All 
primary schools will be invited to sign up to the campaign and a smaller number will 
participate in development work. 

In addition to the above, Council and Neighbourhood Wardens are talking to drivers 
who are idling about the benefits of turning off their engines.  This includes making 
them aware of the harmful effects of idling on air quality and health and the benefits 
in terms of saving petrol and money. Therefore in most cases people will turn off 
their engines without the need to threaten enforcement.

National best practice has shown that a community engagement approach should be 
pursued initially on No Idling campaigns, including social marketing, prior to 
enforcement action being undertaken. This will ensure that drivers are aware of their 
responsibilities and allow them to act accordingly by turning off their engines when 
stationary. In turn this encourages people to take responsibility for their own actions 
before enforcement action is introduced later in the process.

Supplementary Question
I am grateful to Councillor Ross-Shaw for his response detailing the Council’s “no 
idling” campaign with his customary authority.  However whilst saying all power to 
the wardens elbows and awaiting future reports with eager anticipation, I would like 
to ask him if he can see ways of re-enforcing this campaign with regard to buses and 
taxis?  Presumably there are different ways of tackling needless emissions from 
those sort of vehicles.  I am assuming that wardens chatting to bus drivers at bus 
hubs like Five Lane Ends Morrisons may not be the most appropriate way of doing 
this.

Councillor Alex Ross-Shaw
We have had conversations about how we approach taxis, hackney carriages and 
buses separately because you are right, there are different routes in with them.  So 
there is the West Yorkshire bus alliance with the bus operators that we deal with 
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through the Combined Authority and the buses should have or often have no idling 
sensors installed so after a certain amount of time the engine will automatically shut 
off.  But still sometimes you see them idling at a bus station so through that route we 
encourage no idling and we have also been discussing how our wardens can talk to 
taxi drivers and encourage them not to idle when they are at a taxi rank.  Obviously it 
is just about their work load within their overall job but as they are walking past if 
they just have a word.  So no idling is something we want to tackle in a number of 
ways.  You are right, there are different routes to do that.

36. Councillor Robert Hargreaves
Can the Leader of the Council confirm the amount of money the Council has paid to 
outside organisations in relation to Council Tax collections, broken down to show 
fees for “over the counter” payments via banks and The Post Office etc, and  
payments to debt collection agencies, bailiffs etc over the past 5 years?

Answer
The following table shows the fees paid to various 3rd parties for Council Tax 
payment transactions fees over the last 5 full years.  For clarity those labelled 
‘barcoded bills’ are where the tax payer has paid in cash at payment venues initially 
at Paypoints and Post Offices via a contract with Co-operative bank and latterly at 
Paypoints via a contract directly with them.

With direct debits, bank credits and cheques we pay transaction fees to NatWest, the 
Council’s bank.  

With debit and credit cards we pay transaction fees to Capita who in turn pay fees to 
the card issuers (banks) and card companies (Visa, MasterCard etc).

In addition to these transaction fees we also pay software licence fees for the 
software that facilitates the digital payment channels, for Council Tax these annual 
fees are approximately £14.6k.  It is not possible to be precise without further in-
depth analysis because they facilitate payments for many other services as well.

For billing as opposed to collection purposes we have engaged with a number of 3rd 
parties to either provide data to enable us to carry out our own reviews of Single 
Person Discounts or to carry out the reviews on our behalf as follows:
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We use some external (ie non-Council) Enforcement Agents to collect unpaid 
Council Tax and these Agents are not paid by the Council. They charge fixed fees as 
agreed under the Taking Control of Goods Regulations 2013 and these fees are paid 
by the debtor, not the Council, along with the Council Tax.

Supplementary Question
Thank you for the very detailed answer.  £250,000 last year lost to Council Tax 
payment collection.  It is quite a lot.  I do not know if there is an alternative but I am 
wondering is it ever reviewed, do we ever look for alternatives and when is the next 
review to look at that?

Councillor Susan Hinchcliffe
Absolutely.  So we had Wakefield Council did a pay review on this service just this 
year and there have been some actions recommendations that officers are busy now 
putting in place.

37. Councillor Alan Wainwright
Could the readings of noxious fumes be shown for all the gateway roads into 
Bradford City centre and including Tong Street?

Answer
A comprehensive modelling study has been carried out as part of the work 
developing a Clean Air Plan for Bradford. The modelling study outputs are in relation 
to nitrogen dioxide (NO2), which is the pollutant where Bradford has been identified 
as being in exceedance of legal limits (in common with most other large Cities in the 
UK). NO2 is a good indicator of other types of pollution related to roads. Please see a 
graphic below for NO2, for the main road links into Bradford, including Tong Street in 
2018. The value for the link relates to the highest point on the road link and is not 
necessarily indicative of the whole length of road:
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