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| Overview

e The figures here display the number
of referrals / contact forms
submitted via First 4 Contact and
the statements for support
indicated. The average number of
support selections made per form
highlights the need per service user.

First 4 Contact Winter Warmth Av¢-arage
Winter Warmth Support g
Service Users Statements Warmth Need
Selected Per User
64 101 1.58

Winter Warmth Support Provider N;eTet:(:;lzf
1Home Energy Efficiency  [BEAT /FA / GW 35
2Fuel Debt Advice FA / CAN 1
3WHD BEAT / FA / GW 46
4Practical Support Inn Churches 9
sFire Safety WYF&RS 10

Total 101
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Overview Visual Data
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‘Demography

e Basic statistics surrounding the demography of

FACWW service users are presented here.

Ethnicity

White UK

40

White Irish

Service User Age

White European / Other

Black African

Black Caribbean

Black Other

Indian

O | O | O |0 |0 |k

Gender
Male 27
Female 37
Not specified 0
Total 64

Pakistani

Bangladeshi

Chinese

Other

Not specified

Prefer not to say

= 0| O | O |k

Age Users

16 -24 2

25-34 S)

35-44 12

AS - 54 )

55 - 64 14

65 -74

75 -84

85+

Unspecified 4
64

Total

64
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Demography Visual Data

)

Gender Selections Service User Age

14/

B Male m Female = Not specified
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Demography Visual Data

Ethnicity Selections
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Beneficiaries

¢ Below shows the total beneficiaries of WHHP interventions.

e The householders figure is multiplied by the number of selections indicated from the
referrals submitted to determine Children 16 and under and for adults resident. This then
shows show the total beneficiaries combined. i.e. 2 selections of 3 householders would

equate to 6 beneficiaries.

Service User Children in Household | Adults in Household an.s?ql.xential
Householders (Selections) (Selections) Benificiaries from
FACWW

! 10 28 38

2 3 24 54

3 6 7 39

4 2 4 24

> 5 1 30

6 1 0 6

7 0 0 0

8+ 0 0 0

Total 191
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_Eligibility Selections

* Below is the essential criteria required in order to access any of the FACWW services. Service users can
make several selections if more than one eligibility criterion apply.

Eligibility Selections
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- Supporting Selections

=/

e The ‘About You’ selections include further information towards tailoring the
support delivered appropriate to the service users need.

e Further free text information is available specifying the specific issues and

needs relating to the selections below.

About You
Mobility Difficulties 13
Communication Need 5
Recently Discharged from Hospital 6
Pregnant 2
Child Under 5 17,
Carer 13
Total 56

About You Selections

B Mobility Difficulties

B Communication
Need

m Recently Discharged
from Hospital
M Pregnant

m Child Under 5

4% m Carer
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